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7 deBpans 1992 roga N 2300-1

POCCUNCKASI ®EOEPALIMA
3AKOH

O 3ALLUMTE NPAB MNOTPEBUTENEN

(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, oT 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-$3)

OTHOLIEHNSA MO MMYLLECTBEHHOMY CTPaxoBaHWIO He MoanagarT noj npeaMeT perynupoBaHns OaHHOro
[OKYMEHTa, W ero rnosioXXeHUs K OTHOLUEHUSIM UMYLLEECTBEHHOIO CTpaxoBaHusa He npumeHsitotces (MoctaHoBneHne
Mpesngnyma BepxosHoro Cyga P® ot 28.05.2008).

Hactoswmn 3akoH perynvpyeT OTHOLUEHMS, BO3HWKAKOLWME Mexay noTpebutensamm u m3roToBUTENAMWU,
UCMNOMHUTENAMW, UMNopTepaMu, NpogasuaMu Mpu npogaxe ToBapoB (BbINOMHEHUM paboT, okasaHun YCnyr),
yCTaHaBnvMBaeT npaBa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexalwlero kadectsa wu
6e3onacHbIX ANd X13HKW, 300POBbs, UMYLLECTBa NoTpebutenen n okpyxarowen cpedbl, Nony4eHne nHopmaumm
o ToBapax (pabotax, ycnyrax) u 06 wuX un3roToBUTENSX (MCMOMHWUTENsX, NpoAasBLax), MpoCBeLLeHne,
rocyapCTBEHHYI0 U OOLLECTBEHHYIO 3alUMTy UX UHTEPECOB, a TakkKe onpeaenseT MexaHusM peanu3aumn 3Tux
npas.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCMONb3YEMbIE B HACTOSALLEM 3aKOHE:

notpebutensb - rpaxnaHuH, MMEKLMIA HaMepeHne 3akasaTb Mnu npuobpectn nNnbo 3akasbiBalOLLUNA,
npruobpeTawmi Unu MCNonb3yWwnn ToBapbl (paboTbl, YCNyrn) WCKMYUTENbHO AN JINYHBIX, CEMEWHbIX,
OOMALLUHMX U UHBIX HYXX[, HE CBA3aHHbIX C OCYLLECTBIIEHMEM NPEANPUHMMATENBCKON AeATENbHOCTY;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auuoHHO-NPaBoBOM (hopMbIl, a Takke
WHAMBUZYanbHbLIV NPeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl ANS peanv3auny notpebutensm;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UCMOMHUTENb - OpraHMsauus He3aBUCMMO OT €€ OpraHu3auMoHHO-NpaBoBoW )OPMbl, a Takke
WHOMBMAYANbHbBIN NpeanpuHUMaTenb, BbIMONHsAWWMe paboThl MNM OKasbiBawlMe ycryrm notpebutensMm no
BO3ME3HOMY [OroBopY;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npopgaseLl, - OpraHv3aumMs HesaBUCMMO OT €€ OpraHu3auuoHHO-MpaBoBOM (OPMbI, a Takke
WHOMBUAYanNbHbIV NPEANpPUHMMATENb, peanuayoLlne ToBapbl MOTPEOUTENSIM MO AOrOBOPY KyNnn-Npoaaxy;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3ay ytpatun cuny. - PegepanbHbein 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycryrn) - HECOOTBETCTBME TOBapa (paboTbl, ycnyrn) unu obssaTtenbHbIM
TpeboBaHNsIM, NpegyCMOTPEHHbIM 3aKOHOM NGO B yCTAHOBNEHHOM MM MOPSIAKE, MW YCITOBMAM JoroBopa (npwu
MX OTCYTCTBMM WIIN HEMOJSIHOTE YCMOBUN OObIYHO NpeabsBnAsemMbiM TPeboBaHUAM), UNKU Uensam, Ans KoTopbiX
ToBap (paboTa, ycnyra) Takoro poga o0bIYHO MUCMOMNb3YeTCs, UK LensaMm, O KOTOpbIX npogasel, (MCNONHUTENb)
ObIn NocTaBrneH B M3BECTHOCTb MNOTpebuTenem npu 3aknodeHun 4orosopa, unu obpasuy m (Unu) onmcaHunio nNpu
npogaxe ToBapa no obpasuy v (Mnu) No ONNCaHWIO;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HegocTaTok ToBapa (paboThl, ycryru) - HeyCTPaHUMbI HegoCTaTOK WM HedoCTaTok,
KOTOpbIA HEe MOXeT ObiTb yCTpaHeH 6e3 Hecopa3MepHbIX PacxXxO4OB MMM 3aTpaT BPEMEHU, UIU BbISIBNAETCA
HEOLHOKPAaTHO, UMK MPOSIBISIETCS BHOBb MOCIE €ro YCTPAHEHUS], N apyrMe nogobHble HeJoCcTaTKu;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTel, ycnyrm) - 6e3onacHocTb ToBapa (paboThbl, ycnyru) Ans X1W3HW, 300poBbS,
nUMyLLIeCTBa NOTpeduTenss M OKpyXatwen cpedbl Mpu OObIYHBIX YCIOBUSAX €ro MCMONb30BaHWUs, XPaHEHWs,
TPaHCMOPTUPOBKM U yTUAM3auun, a Tarkke 6e30nacHOCTb NpoLuecca BbIMONTHEHWS paboTbl (Oka3aHus ycryru);

YyMOSTHOMOYEHHas wm3rotoButTenem (NpoAaBLOM) OpraHMsauus WM YNOSIHOMOYEHHbI W3roTOBUTENEM
(mpogaBuoM) wvHAMBMAYamnbHbIM  NpegnpuHMMaTens (ganee -  YNONHOMOYEHHas OopraHuMsauus  Unm
YMOSTHOMOYEHHbI UHAMBUAYaNbHbLI NpeanpvHuMaTtenb) - OpraHvM3auus, OCYLLECTBASWas OnpeaerneHHyo
OeAaTenbHOCTb, UMW  opraHmsauus, cos3gaHHas Ha TeppuTtopun Poccunckon ®egepaumm U3rotoBuUTENEM
(npogaBLoOM), B TOM 4UCINE€ WHOCTPaHHbIM W3roToBUTENEeM (MHOCTPAHHLIM MNPOAaBLIOM), BbIMNOMHSOWME
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onpeaeneHHble (yHKUMM Ha OCHOBaHUM JOroBopa C M3rotoButenem (MpogaBLOM) UM YMOSIHOMOYEHHbIE UM Ha
NPUHATME U yOoOBMNeTBOpeHne TpeboBaHmin NnoTpebutenen B OTHOLLEHUN TOBapa HEHaANeXallero kadectsa, nmbo
MHOVBMAOYaAnbHbIA  NpeanpuHMMaTtenb, 3aperMcTpuMpoBaHHLIG  Ha  TeppuTtopum  Poccuickon deaepaumm,
BbINOMHAIOLWMI onpegeneHHble PyHKUMM Ha OCHOBaHWM AOroBopa C U3rotoBuMTenem (Npogasuom), B TOM Yucre ¢
WHOCTPaHHbIM  WU3roToBUTENEM (MHOCTPaHHbIM MNPOAABLOM), W  YMOMHOMOYEHHBI WM Ha MPUHATME U
yooBneTBopeHue TpeboBaHuin noTpebuTenen B OTHOLLEHM TOBapa HEHaANeXallero Ka4ecTsa;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMnopTep - OpraHv3aumsi He3aBUCMMO OT OpPraHM3auMOHHO-NPaBOBOW OOPMbl UMW MHAUBMAOYAaIbHbLINA
npeanpvHMMaTenb, OCYLLECTBAILWME UMNOPT TOBapa ANs €ro nocrneayollen peanusauuum Ha Tepputopumn
Poccuinckon denepaumm.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

lnaea |. OBLUUE MOJIOXEHMWSA
Cratbs 1. NpaBoBOEe perynupoBaHme OTHOLLEHWUI B 00NacTu 3awwmTbl Npae noTpebutenen

1. OTHoweHnss B obnactu 3awuTbl nNpaB notpebutenen perynupytoTca [paxgaHCKMM  KOOEKCOM
Poccuickon ®epepaumun, HacTtoAwMM 3akoHOM, ApyrMMy defepanbHbiMU 3akoHaMy (Janee - 3aKoHbl) U
NPUHMUMAEMbIMUN B COOTBETCTBUN C HUMU MHBIMW HOPMAaTMBHBIMW NMpaBoBbIMK akTammn Poccuiickon ®epepauuu.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. TpaButenbctBo Poccuiickon ®epepauumn He BrpaBe nopyyaTb depepanbHbiM — opraHam
WCMOSTHUTENBHOM BNAcTX NPUHMMAaTL akTbl, COAEPXaLlme HOpMbI O 3aluTe nNpae notpedutenen.

MpaButenbcTBo Poccuiickon degepaumm Bnpase nsgaesatb A4ns notpebutensa n npoaasua (M3rotoBuTens,
NCMOSNHUTENS, YMONMHOMOYEHHOW OpraHm3aumMm Unu yYrnofiHOMOYEHHOrO MHAMBUAYaNbHOrO npeanpuHMMaTens,
umnopTepa) npaeuna, obsizaTernbHble MNPU 3aKMYEHUN U UCMNOMHEHUU MYONMYHBLIX [OOFOBOPOB (4OrOBOPOB
PO3HMYHOW Kynnu-npoaaxu, aHeprocHabXxeHnsi, JOrOBOPOB O BbINOMIHEHUWN paboT 1 06 okasaHuM ycnyr).

(ab3aL BBegeH deaepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

YnonHomMmoueHHbIn [paButensctBom Poccuitickon Pepepaunmn degepanbHbii opraH UCMOMAHUTENbHOWN
BMacTu BMpaBe ycTaHaBNMBaTb MpaBuna OpraHMsauun AeATenbHOCTM MO MNpofaxe TOBapoB (BbIMOSTHEHMWIO
paboT, okasaHuto ycnyr) noTpebutensam.

(ab3ay BBepeH depepanbHbiM 3akoHOM OT 25.11.2006 N 193-93, B pen. demepanbHoOro 3akoHa OT
23.07.2008 N 160-93)

Cratbs 2. MexayHapogaHble goroopbl Poccuickon degepaumm

Ecnu mexxayHapogHeiM gorosopom Poccuiickon ®defepaumm ycTaHOBMNEHbI MHbIE NpaBuia O 3awuTe npas
notpebutenen, 4Yem Te, KOTOpble MNPEeAyCMOTPEHbl HACTOAWMM  3aKOHOM, MNPUMEHSATCS MpaBuna
MeXayHapoAHOro Jorosopa.

Cratbs 3. NpaBo noTpebuTtenen Ha npoceelleHne B 06nacTy 3alnTbl NpaB noTpebutenemn

MpaBo noTpebuTeneil Ha npocBelLleHWe B ob6nactTu 3aluMTbl MNpae noTpebuTeneil obecnednBaeTcs
nocpeacTBOM BKIIOYEHMSI COOTBETCTBYIOLMX TpeGoBaHUii B rocyAapCTBeHHble obpasoBaTernbHble CTaHaapThl 1
obLeobpa3oBaTenbHble U NMpPogeccMoHarnbHble NporpaMMbl, a Takke MNOCPeACTBOM OpraHu3auuy CUCTEMbI
nHcpopMaLmmn noTpeduTtenen ob Mx NpaBax u 0 HEOGXOAMMbIX AENCTBUAX MO 3aLuuUTe 3TUX NPaB.

Cratbs 4. KayecTBo TOBapa (paboTbl, ycnyru)

1. MNMpopgaeey (McnonHuTenb) ob6s3aH Nnepegatb NoTpeduTento ToBap (BbINONHUTE PaboTy, OkasaTb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOroBOpY.

2. lMpun oTcyTCTBMM B O0OroBOpE YCIOBU O KayecTBe ToBapa (paboTbl, ycnyrun) npogasey, (MCNONHUTEND)
06sa3aH nepepgaTtb noTpebuTtento ToBap (BbINONHWUTL paboTy, okasaTb YCNyry), COOTBETCTBYHOLIMIA OBbLIYHO
npeabsaBnsaeMbiM TpeboBaHWUAM W NPUrOA4HbIN ANs Lenen, Ans KoTopbix ToBap (paboTta, ycnyra) Takoro poga
06bIYHO MCMONb3yeTcs.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnv npogaBsey (MCMONHWUTENb) NPW  3aKMOYeHUW [JoroBopa Obin nocTtaeneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX LIensx npuobpeTeHns ToBapa (BbIMOMHEHWst paboTbl, OKa3aHUsa ycnyru), NnpogaseL
(ncnonHuTenb) obsA3aH nepefatb NOTpedbuTento ToBap (BbIMONMHUTL paboTy, okasaTb YCnyry), NPUrO4HbLIA ANS
NCMNOMb30BaHNs B COOTBETCTBUM C 3TUMM LENAMMU.

4. MNMpwn npogaxe ToBapa no obpasuy u (Mnun) onucaHuio Npoaaesel, 00si3aH nepegaTb NOTPebuTento ToBap,
KOTOPbLIN COOTBETCTBYET 06pa3suy 1 (Mnn) onnucaHuio.
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5. Ecnu 3akoHamu unu B YCTaHOBMEHHOM UMK MopsaKe npedycMoTpeHbl obsizaTenbHble TpeboBaHMsA K
ToBapy (pabote, ycnyre), npogaseL, (McnonHnTenb) 0ba3aH nepegatb NoTpeduTento ToBap (BbINOMHUTE paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLUN 3TUM TpeOOBaHUSIM.

(n. 5 B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbsa 5. NpaBa n 0693aHHOCTM M3rOTOBUTENS (MCNOMHUTENS, NpoAaBsLa) B 06nacTu yCTaHOBNEHNSA CpoOKa
cnyx0bl, cpoka rogHOCTH ToBapa (paboTbl), a Takke rapaHTUAHOIO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHa4YeHHbI Anst A4MTENbHOrO MCNOMb30BaHNUs, U3roToBUTENb (MCMONMHUTEND)
BrpaBe yCTaHaBNMBaTb CPOK CNyxObl - Nepuon, B TeYeHMEe KOTOPOro U3roToBuTemNb (MCNOMNHUTENL) 065a3yeTcs
obecneunBaTb NOTPEOUTENIO BO3MOXHOCTb MCMOMbL30BaHUSA ToBapa (paboTbl) MO Ha3HAYEHMIO U HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHblE HEOOCTaTKM Ha OCHOBaHWM NMyHkTa 6 ctatbu 19 m nyHkTa 6 crtatbm 29
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNarotoButenb (ncnomnHutenb) obsidaH ycTaHaBnuMBaTb CPOK CryXObl ToBapa (paboTbl) AnuTEnbHOro
Nnofb30BaHNs, B TOM 4YuCle KOMMMEKTYLWNX M3genui (getanewn, ysnos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepuoga MoryT npeactaBnsaTb ONACHOCTb ANS XU3HKW, 300POBbs NOTPebUTeNd, NPUYMHATL Bpesq
€ro MMyLLIeCTBY UNn OKpyXatoLlen cpege.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCYUCASATLCA e4MHULAMU BPEMEHU, a Takke UHBbIMWU eguHULaMM
n3mMepeHnsa (Kunometpamu, MeTpamMum U NpoYMMK  eOuHULAMU U3MEPEHMS Ucxoas U3 (PYHKUMOHANbHOro
Ha3Ha4yeHusa ToBapa (pesynbTata paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsigke yCTaHOBMEHUSA CPOKOB FOAHOCTM Ha TOBapbl, NMEpPEeYMCrEHHbIE B MYHKTE YeTBEpTOM cTatbu 5
OAaHHOro JOKYMEHTa, B CBA3N ¢ TpeboBaHuamn deagepanbHoro 3akoHa ot 27.12.2002 N 184-93 "O TexHu4eckom
perynuposaHuun” cm. nucbmo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NUTaHus, napdoMepHO-KOCMETMYECKNE TOBapbl, MeAMKaMeHTbl, TOBapbl ObITOBON XnmMun
N MHble NofgoGHble ToBapbl (PaboTbl) M3roTOBUTENL (MCMOMHUTENL) 0053aH yCTaHaBnMBaTb CPOK FOOHOCTU -
nepvog, N0 UCTEYEHUN KOTOPOro ToBap (paboTta) cuMTaeTcst HEMPUIOAHBLIM A1 UCMOMNb30BaHUA MO Ha3HAYEHWIO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpogaxa ToBapa (BbINONHEHME paboTbl) MO UCTEYEHWMM YCTAHOBIIEHHOIO CpPOKa FOAHOCTU, a Takke
ToBapa (BbINOMHEHWE paboTbl), HA KOTOPbLIA OOMKEH ObiTb YCTAHOBIEH CPOK FOAHOCTU, HO OH HE YCTaHOBIIEH,
3anpeLlaeTcs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3arotoBuTenb (MCMONMHUTENDb) BNpaBe yCTaHaBNMBaTh Ha ToBap (paboTy) rapaHTUIAHLIN CPOK - Nepuog, B
TeYeHne KOTOpPOro B crnyyae obHapyxeHuss B ToBape (paboTe) HepocTatka W3roTtoBUTEsNb (MCMOSMHUTEND),
npoaaeel, YMONHOMOYEHHasi OpraHv3auus Wnu  YNofHOMOYEHHbI  WHAMBUAYaANbHbIA  NpeanpuHUMaTensb,
mMnopTep 0bsi3aHbl YOOBNETBOPUTL TpeboBaHMA NOTpedbuTens, ycTaHoOBMNEHHbIE cTaTbsMu 18 n 29 HacTosLero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoButenb BnpaBe NPUHATL 00513aTENbCTBO B OTHOLUEHMM HEOOCTATKOB ToBapa, OOHapyXKEHHbIX Mo
NCTEYEHNN YCTaHOBIIEHHOIO UM FrapaHTUIHOINO CpoKa (ononHuTensHoe 06513aTenbLCTBO).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopaepxxaHue [OMONHUTENBHOrO 00si3aTenbCTBa M3rOoTOBUTENS, CPOK OEWCTBUSI Takoro obsasaTensctea u
NnopsgoK OCyLLECTBEHUS NOTpebuTenem npae No TakoMy 00A3aTenbCTBY ONPeaensaoTCa N3roToBUTENEM.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpogasey BnpaBe yCTaHOBUTb Ha TOBap rapaHTUIAHbBIA CPOK, €CMW OH HE YCTAHOBIIEH N3rOTOBUTENEM.

lMpooaBeL, BnpaBe MPUHATL 00A3aTENbCTBO B OTHOLUIEHWM HEOOCTaTKOB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHNN rapaHTUNHOIO CPOKa, YCTAHOBINEHHOTO M3rOTOBUTENEM (JOMNOMNHMUTENBHOE 0653aTeNnbLCTBO).

CopepxaHvne pononHMTENbHOro obsA3aTenbCTBa npofaBua, CPOK OEWCTBUSA Takoro obsisatenbcrBa U
nopsigoK OCYLLECTBIEHNUst MOTpebuTenem npae Mo TakoMy 006s3aTenbCTBY ONPeAensitoTcs OOrOBOPOM MEXAy
notpebutenem n NpogasLIOM.

(n. 7 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. UsroTtoButenb (npogaeel) HeceT OTBETCTBEHHOCTb 3a HEAOCTATKM ToBapa, 0OHapyXeHHble B TedeHue
cpoka OencTBUSt LOMNOSHMTENBHOrO 06s3aTenbCcTBa, B COOTBETCTBMM C ab3aueM BTOpbIM MyHkTa 6 ctatbu 18
HacTosilero 3akoHa, a nocrne OKOHYaHUs CpoKa AeNCTBUSI AONONHUTENBHOIO 06s13aTensLCTBa - B COOTBETCTBUM C
NyHKTOM 5 cTaTtby 19 HacToswero 3akoHa.

(n. 8 BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Ctatbss 6. O0si3aHHOCTb M3roTOBUTENST 0O0ECcneyYnTb BO3MOXHOCTb PEMOHTa W TEeXHUYECKOro
obcnyxnBaHus ToBapa
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MarotoBuTenb 06s13aH o6ecrneunTb BO3MOXHOCTb UCMONb30BaHUSI TOBapa B TEYEHUE ero cpoka CIyxObl.
[ns aTol uenu nsrotoBuTenb obecneynBaeT PEMOHT M TEXHUYECKOe OGCNyXMBaHME TOBapa, a Takke BbIMyCcK U
MOCTaBKy B TOProBbl€ U PEMOHTHbIE OpraHn3auMn B HEOOXOAMMBIX SIS PEMOHTA U TEXHWYECKOro 06CIyXMBaHUS
obbeMe U accopTUMeHTe 3anacHbIX YacTeil B TeYeHMe Cpoka MpoM3BOACTBA TOBapa M MOCIE CHATUS ero ¢
MpPoOM3BOACTBA B TEYEHME CPoKa Crykbbl TOBapa, a Nnpu OTCYTCTBUM TAaKOro CPOKa B TeYEHWE AEeCATU NIET CO AHS
nepefayu ToBapa noTpeGuTento.

Cratba 7. NpaBo notpebutensa Ha 6e3onacHoCTb ToBapa (paboTbl, ycryrm)

1. MoTpebutenb umeetr npaBo Ha TO, 4TOObI TOBap (paboTa, ycnyra) NMpu OOLIYHbLIX YCIOBMUSIX €ro
NCMNOSb30BaHNs, XpaHEHUsl, TPaHCMOPTUPOBKM W yTunusaumm Obin 6e3onaceH ANs  KU3HW, 300POBbS
noTpebuTens, OKpyXalwLlen cpefbl, a Takke He MPUYMHAN Bped UMYyLLecTBy notpebutensi. TpeboBaHus,
KOTopble OOMmKHbI obecneymBaTtb 6e3onacHOCTb ToBapa (paboTkl, yCryrn) Ans XU3HU 1 300poBbs NOTpedbuTens,
OKpyXawlLlen cpefpbl, a Takke npefoTBpalleHne NPUYMHEHUS Bpeda MMyLLecTBY MoTpebuTens, SABMsOTCH
06s3aTenbHbIMK M YCTaHaBIIMBAKTCA 3aKOHOM UITN B YCTAaHOBIIEHHOM MM MOPSIAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNarotoButenob (ucnonHutenb) obsasaH obecneumBaTb Ge3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaAHOBIIEHHOIO CpoKa CryX0bl MM Cpoka rogHOCTK ToBapa (paboThbl).

Ecnn B cootBetcTBMM C NyHKTOM 1 cTtatbk 5 HacTodAwero 3akoHa W3roToBUTENb (MCMOSMHUTENbL) He
yCTaHoBMWM Ha ToBap (paboTy) cpok crnyxbbl, OH 06a3aH obecneunte 6e3onacHOCTbL ToBapa (paboTbl) B TeYeHune
OecaTn neT co gHA nepegayn toBapa (pabotbl) noTpebutento.

Bpen, NpUYMHEHHBIN XW3HW, 300POBLID WM UMYLLECTBY nNOTpebuTensa Bcneactsve HeobecneyeHus
6esonacHocTn ToBapa (paboThl), NOANEXUT BO3MELLLEHNIO B COOTBETCTBUUN CO CTaTbeln 14 HacToswero 3akoHa.

3. Ecnu gna 6e3onacHocTu Ucnonb3oBaHus ToBapa (paboTbl, yCryru), ero XpaHeHusl, TPaHCNOPTUPOBKA 1
yTunu3aumm Heobxoammo cobnogaTh cneumanbHble NpaBuna (ganee - npaeuna), N3roToBUTENb (MCNOMNHUTEND)
00513aH yKkasaTb 3TV NpaBuna B COMPOBOAMTENBbHOM AOKYMEHTauuMm Ha ToBap (paboTy, ycnyry), Ha 9TUKETKe,
MapKMPOBKOW MM MHbIM Ccrnocobom, a npogasel, (McnonHuTenb) 0b6s3aH 4OBECTM 3TM NpaBuna OO0 CBeOeHus
notpeburens.

Mo Bonpocy, kacarowemycsa npuMeHeHus absaua 2 nyHkrta 4, cM. nucbmo Mocctangapta P® ot 22.09.2000
N NK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCryrM) 3akOHOM WM B YCTAHOBIIEHHOM MM MOPSAKE YCTaHOBIEHbI
obsA3aTtenbHble TpeboBaHus, obecneumBatowme wux 6e30NacHOCTb ANA JKU3HW, 340POBbs MOTpebuTens,
OoKpyXaroLen cpefbl N NpeaoTBpalleHne NpUYNHEHUs Bpeda UMYLLECTBY NoTpebutensi, COOTBETCTBME TOBApPOB
(pabot, ycnyr) ykasaHHbiM TpeboBaHUAM NOANEXUT o0b6A3aTenibHOMY MNOOTBEPXKAEHUIO B MOPSAOKE,
npegyCMOTPEHHOM 3aKOHOM M MHBIMW NMPAaBOBbLIMW akTamu.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcs npopaxa ToBapa (BbINONHEHWe paboThbl, OKasaHue YCryrun), B TOM 4YuUCiie MMMOPTHOMO
ToBapa (paboTbl, ycnyru), 6e3 uHgpopmauum o6 o6s3aTenbHOM NOATBEPXKAEHUN €r0 COOTBETCTBUSA TpeboBaHNAM,
yKa3aHHbIM B NyHKTe 1 HAcCTOsILLEN CTaTbMm.

(n. 4 B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn ycTaHOBIEHO, YTO NMpu cobnofeHnn notpebutenem yCTaHOBMEHHbLIX NMPaBUIT UCMOMb30BaHMS,
XpaHEeHWst N TPaHCNOPTUPOBKM ToBapa (paboTbl) OH NPUYMHSAET UM MOXET NPUYUHUTBL BPE, XXMU3HW, 300POBLH0
M  UMyLecTBy NOTpPebuTens, oOkpyxawLen cpege, W3rotoBuTenb (UCMOMHMTENb, nNpogaBel) 06sa3aH
He3aMe[nMTeNbHO MPUOCTAHOBUTL €ro MPOU3BOACTBO (peanv3aumio) OO YCTpaHeHuMsi NMpuUYMH Bpeda, a B
HeOoOXOAMMBIX CryYasx MPUHSATb MEPbI MO N3BATUIO ero U3 0bopoTa u OT3bIBY OT NOTpebuTtens (notpebutenen).

Ecnu npuunHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMOSNHUTENb) 00513aH CHATbL Takon ToBap
(paboty, ycnyry) ¢ npousBoactBa. [1pu HEBbINOMIHEHUU W3rOTOBMTENEM (MCMOMHUTENEM) 3TOM 0OA3aHHOCTM
YMNOSTHOMOYEHHbIN doefeparnbHblii OpraH MUCMOSTHUTENBHOW BacTu Mo KOHTPOM (Haglopy) B obnactu 3awmTbl
npaB noTpeduTenen NpuHMMaeT Mepbl MO OT3bIBY Takoro toeapa (paboTbl, YCriyrn) ¢ BHYTPEHHENO pbiHKA U (UNn)
OT noTpebuTtenst unu notpebutenern B nopsiake, yCTaHOBIIEHHOM 3akoHogaTenbcTBoM Poccuiickon ®epepauuun.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

YObITKN, MpPUYUHEHHbIE NOTPEOMTENO B CBA3M C OT3biBOM ToBapa (pabotel, ycnyru), noanexar
BO3MELLIEHMIO U3roToBMTENEM (MCNONHUTENEM) B NOSTHOM OOBbEME.

6. YTpatun cuny. - degepanbHblin 3aKoH oT 21.12.2004 N 171-93.

Cratba 8. MNMpaBo noTpebutens Ha nHopMauuio o6 nsrotoBuTene (UCNonHUTENE, NpoaaBLEe) 1 O TOBapax
(paboTax, ycnyrax)

1. MoTpebuTtens BnpaBe notpeboBaTb NpedocTaBneHnsi HEO6XOOUMOM N AOCTOBEPHON MHGOPMaLMK 06
n3rotoBuTene (MCNofHUTENE, NPoAaBLE), pexxume ero paboTbl U peanudyemMbix UM TOBapax (paboTax, ycrnyrax).

2. YKasaHHas B NyHKTe 1 HacToswen ctatbm MHOpMaLMs B HaArnsgHoOM U JOCTYNHOW dhopMe A0BOAUTCS
00 cBeaeHusi noTpebuTtenen npy 3akmoYeHUn OOroBOPOB KyMNnu-NpPOAaXuW M LOrOBOPOB O BbIMOSIHEHMM paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAEfMbHbIX cdepax obcnyxmBaHus notpedbuTenen, Ha pPycCcKOM
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A3blke, a AOMOMHUTENBHO, MO YCMOTPEHWUID WU3roTOBUTENs (MCNOMHWTENS, MpodaBua), Ha roCyAapCTBEHHbIX
A3blkax cyobekToB Poccunckon ®enepaumm n pogHbeix a3bikax Hapogos Poccunckon Pegepaumm.

Cratbs 9. MHdopmauus o6 nsrotosutene (MCNonHUTENe, NpoaaBLe)

1. NaroTtoBuTenb (McnonHuTenb, npofasel) obs3aH AoBecTM OO0 cBeAeHus notpebutens dupmMeHHoe
HavMeHOBaHWe (HaMMeHOBaHWE) CBOEeW opraHu3auuu, MecTo ee HaxoXgeHus (agpec) n pexum ee paboTbl.
Mpoaaeey, (McnonHUTENb) pasMeLLaeT ykasaHHy MHGPOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNarotoButenb (UCnonHUTENb, NPOA4ABEL) - UHAUBUAYANbHbIA NPeanpuHUMaTenb - AOIMKEH NPeaoCTaBUTb
notpedbutento MHgopMauuto O rocygapCTBEHHOW perncrpauum m HaMMEHOBaHUWM 3aperncTpyvpoBaBLUErO €ro
opraHa.

2. Ecnn Bna 0eATenbHOCTU, OCYLLECTBASIEMbIA U3rOTOBMTENEM (MCMONHUTENEM, NMPOAAaBLIOM), NOAMNEXUT
NVLIEH3NPOBAHUIO U (MIN) UCMONHUTENb UMEET roCyJapCTBEHHYIO akKpeauTauuio, OO0 cBefdeHust notpebutens
JormxkHa ObITb AoBedeHa MHAOpPMaLMs O BUAE OEATENbHOCTU N3roTOBUTENS (MCNOMHUTENS, Npodasua), HoMepe
niueHsum n (MnyM) Homepe CBMAETENbCTBA O FOCYAApCTBEHHOW aKKkpeauTauuw, CpoKax OEWCTBUS YyKasaHHbIX
NNUEH3MK 1 (M) CBUOETENbCTBA, a Takke MHopmauusa o6 opraHe, BblgaBLUEM YKa3aHHbIE NTMLEH3UIO U (UIK)
CBUOETENbCTBO.

(n. 2 B peq. ®egepanbHoro 3akoHa oT 16.10.2006 N 160-93)

3. WNHdopmauns, npegycMOTpeHHas nyHkTamm 1 u 2 HacToswen ctatbW, JoImkHa ObiTb JoBedeHa Oo
cBefeHus notpebutenen Takke NpPU OCYLLECTBNEHUU TOProBnn, OGbITOBOrO U WHbIX BUAOB O6GCNYyXMBaHUSA
notpebutenein Bo BpeMEHHbIX MOMELLEHMSIX, Ha SpMapkax, C NIOTKOB M B APYrMX Cry4asix, ecrnv TOproens,
ObITOBOE M UHblE BUAbI 0BCnyxuBaHUsS NoTpebuTenen ocywecTBRAIOTCA BHE MOCTOSIHHOIO MECTa HaxOXOeHWUs
npopasua (MCNonHUTENS).

Cratbsa 10. IHdopmauwms o ToBapax (paboTax, ycryrax)

1. WsroToButenb (McnonHutenb, npoAaBel) o6s3aH CBOEBPEMEHHO MNpPefoCTaBnATb NoTpedbutento
HeobxoaMMy0 U OCTOBEPHYIO MHCpOPMaLMI0 0 ToBapax (paboTax, ycrnyrax), obecrneunBatoLLyo BO3MOXHOCTb UX
npaBunbHOro Bbibopa. [lo oTgenbHbiM Buaam ToBapoB (paboT, ycnyr) nepeyeHb M Cnocobbl OOBeAEHUSsI
MHpopmaumm o notpebutens yctaHaenmatoTcs [NpaButenbsctBom Poccuiickon ®epepauunm.

2. Mndbopmauusa o ToBapax (paboTtax, ycnyrax) B 06a3atensHOM nopsgke AomkHa cogepxaTb:

HaMMEHOBaHME TEXHWYECKOro pernameHTa Unu MHOE YCTaHOBIIEHHOE 3akoHoAaTenbCcTBOM Poccuiickon
depepaumm 0 TEXHUYECKOM pPErynvMpoBaHUM W cBuaeTenbCcTBylowee 06 06s3aTenbHOM MNOATBEPXKOEHUU
COOTBETCTBMA TOBapa 0603HaYeHUE;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHns 06 OCHOBHBIX MOTPEBUTENbCKMX CBOMCTBAxX TOBapoB (paboT, ycryr), B OTHOLUEHWM MPOAYKTOB
NUTaHWsi CBEOEHUS O cocTaBe (B TOM YUCre HauMEeHOBaHME WCMOMb30BaHHbIX B MpoLEecce W3roTOBIEHMUS
NPOAYKTOB NUTaHUS NULLIEBLIX 400aBOK, BUOMNOrMYeCckn akTUBHbIX 406aBOK, MHCpOpMaUUs O HaNU4YUKU B NPOAYKTax
MUTaHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHVWEM TFEHHO-MHXEHEPHO-MOANMULMPOBAHHBLIX OPraHn3MoB, B
crnyyae, ecnv cogepXaHue ykasaHHbIX OpraHvM3MOB B TaKOM KOMMOHEHTE cocTaBnseT Gonee OeBATU 4eCATbIX
npoueHTa), NUWEBON LIEHHOCTM, HasHadeHun, o6 yCrnoBUSIX MPUMEHEHUS U XPaHEHUs NPOAYKTOB MUTaHWSA, O
crnocobax M3roToBMeHMs rOTOBbIX 0o, Bece (00beme), Jate n MecTe U3roTOBIEHUS 1 yNakoBkK (pacdacoBku)
NPOAYKTOB MUTaHWsA, a TakkKe CBeAEeHUs O MPOTUBOMOKA3aHUAX AMs UX MNPUMEHEHUST MpU  OTAENbHbIX
3aboneBaHunax. [lepedyeHb TOBapoB (paboT, ycnyr), uWHGOpMaUus O KOTOPbIX [OJDKHA COAepXaTb
npoTMBoNoOKasaHma Ana ux npuMeHeHua npu oTaeribHbIX 3a6oneBavax, yTBEpPXOaeTcAd npaBVITeJ'IbCTBOM
Poccuiickon ®epepaumu;

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

LUeHy B pybnsx u ycrnoBusi npuobpeTteHust ToBapoB (paboT, ycnyr), B TOM 4ucrne npu npegocTaBreHun
KpeouTa pasMmep KpeauTa, NOJSHy0 CyMMy, noafexallylo BbinnaTte notpebutenem, v rpadumk noraweHms 3Ton
CYMMb;

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

rapaHTUAHbLIA CPOK, ECINN OH YCTaHOBIEH;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus aekTMBHOro 1 6e30nacHOro NCnonb3oBaHns TOBapoB (paboT, ycnyr);

CPOK CnyXbbl MM CPOK rogHOCTM ToBapoB (paboT), yCTAHOBMEHHbLIW B COOTBETCTBMM C HACTOALLUM
3akoHOM, a Takke CcBefeHWst 0 HeOOXOAMMbIX OEVWCTBUSAX NoTpebutens Mo MCTEYeHMU YKa3aHHbIX CPOKOB U
BO3MOXHbIX MOCNEACTBMAX MPU HEBLIMONIHEHMN TakuxX OEWCTBUW, ecnu ToBapbl (paboTbl) MO MCTeYeHMU
yKa3aHHbIX CPOKOB MpeACcTaBnsatoT ONacHOCTb AMs XWU3HW, 340POBbSA U MMYLLIECTBA NOTpPebuTensa nnm ctaHoBATCA
HenpurogHbIMn Ana Ncnofib30BaHUA NO Ha3HaA4YeHUIO;

agpec (MecTo HaxoxaeHus), bMpMeHHoe HaMMeHOBaHWe (HaMMeHOBaHWE) U3roToBUTENsS (MCMOMNHUTENS,
npo,uaBu,a), yI'IOJ'IHOMO‘-IeHHOIZ opraHusauum umnn YnosIHOMOYEeHHOro wuHAaMBMAOyanbHOro npeanpuHuMaTtens,
nMmnopTepa;
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(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumo o6 obsisaTenbHOM MOATBEPXKAEHUN COOTBETCTBUSA TOBapoB (paboT, ycnyr), yka3aHHbIX B
NyHKTE 4 cTaTbk 7 HacToAWEero 3akoHa;

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaLmo 0 NpaBunax NpPoAaxv TOBapoB (BbIMONTHEHNS paboT, okaszaHus ycnyr);

yKasaHue Ha KOHKpeTHOe nuuo, KoTopoe ByaeT BbINONHATL paboTy (OkasbiBaTb yCnyry), U nHGPopMaLmio o
HeM, ecnn 3T0 UMeeT 3HaYeHne, UCXOAA 13 xapakTepa paboTbl (ycnyru);

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

yKkasaHMe Ha ucnonb3oBaHWe OHOrpaMM Npu OKasaHUW pasBreKkaTernbHbIX YCYr WCMONHUTENSAMM
My3blKarnbHbIX NPON3BELEHNA.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npuobpeTtaembii notpebutenem toBap Obin B yNOTPeONEHUN NN B HEM YCTPAHANCHA HeOOCTaToK
(HegocTaTku), noTpebuTento fomkHa ObITb NpegocTaBneHa Midopmaums 0 3Tom.

KoHcynbTaHTInoC: npumeyaHue.
O nopsgke n cnocobax MHopMUpoBaHMa noTpebutensa o6 oba3aTensHOM NOATBEPXKAEHUN COOTBETCTBUS
CM. N. 2 ¢cT. 27 n n. 2 c1. 28 ®egepanbHoro 3akoHa ot 27.12.2002 N 184-93 "O TexHM4eCckom perynmposaHun'.

3. WHdopmaumsa, npeaycMOTPeHHast MyHKTOM 2 HacTosiwen cTaTbW, [OBOAMTCA [0 CBedeHus
notpedbutenen B TEXHWYECKOM OOKYMEHTauuW, npunaraemon K ToBapam (pabotam, ycnyram), Ha STUKETKaXx,
MapKMPOBKOM MIN UHLIM CNOCOGOM, NPUHATLIM AN OTAENbHLIX BUAOB ToBapoB (paboT, ycnyr). MHdopmaums o6
00513aTenbHOM NOATBEPXKAEHUM COOTBETCTBMSI TOBApOB MNpeacTaBnseTcs B nopsake M crnocobamu, KoTopble
yCTaHOBIEHbI 3aKOHOA4aTeNbLCTBOM Poccuiickon defgepaumnm o TEXHUHECKOM PETYNIMPOBaHNA, U BKIOYaeT B cebs
CBEHEHNs1 O HOMepe [OKyMeHTa, NOATBEPXOALLEro Takoe COOTBETCTBME, O CpPOKe €ero AelcTtBust U 06
opraHusauum, ero BblgaBLUEN.

(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

A63au yTpatun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-3.

Cratbsa 11. Pexxum paboTbl npogasua (MCnonHuTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNAMNbHbIX OpraHn3aUmnii TOprosnn, GbLITOBOrO U UHbLIX BUOOB
ob6CnyXMBaHUs NoTpebuTenen ycTaHaBMMBAETCA MO PELUEHUID COOTBETCTBEHHO OPraHoB WCMONHUTENbLHOW
BracTu cybbekToB Poccuiickoit defepaunm n opraHoB MECTHOTO CaMoynpaBreHus.

2. PexxuM paboTbl opraHv3aLuii, OCyLLECTBISAOWMNX AeATENbHOCTb B chepaxX TOProBoro, 6bITOBOrO U MHbIX
BMOOB 0GCny)XMBaHNA NoTpebuTenel U He ykasaHHbIX B MyHKTe 1 HacTosLWEel cTaTby, a Takke MHOUBMAOYANbHbIX
npeanpuHMMaTernei ycTaHaBnnBaeTcsl UMW CaMOCTOSITENBHO.

3. Pexum pabGoTbl npofdaBua (MCMONHUTENs) AOBOAMTCS OO CBEAeHUs MNoTpebuTenei v OOmKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb M3rOoTOBUTENS (MCNONHUTENS, NPOAABLA) 3a HeHaanexally nHdpopmMaLmo
o ToBape (paborte, ycniyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn noTpebutento He npegocTaBfieHa BO3MOXHOCTb He3ameOSIMTENbHO NOMyYUTb NPU 3aKoyYeHUK
goroesopa WHdopmaumio o ToBape (paboTe, ycnyre), oH Bnpaee noTpeboBaTb OT npogaBua (UCMOMHUTENS)
BO3MeELLEHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHLIM YKIIOHEHWEM OT 3aKS0O4eHNsi 4OroBopa, a ecrnv A4oroBop
3aKmMYeH, B pas3yMHbI CPOK OTKa3aTbCs OT €ro UCMOSIHEHUA U noTpeboBaTb BO3BpaTa YMia4YeHHOW 3a ToBap
CYMMbI U BO3MELLIEHMS OpYrMX YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpn oTkase OT UCMONHEHWs [oroBopa noTpeduTenb 00si3aH BO3BpaTUTb ToBap (pesynbTaT paboThl,
yCrnyrn, ecnm 3To BO3MOXHO MO UX XapakTepy) npoaasBuy (MCNONMHUTESIO).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopasey (ncnonHUTENb), HE NPeAOCTaBUBLUMIA MOKyNaTento nofiHoOM M AOCTOBEPHOW MHpopmauun o
ToBape (paboTe, ycnyre), HeCET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamun 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatby 29 HacTosilero 3akoHa, 3a HefgocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLUME MOCNE €ro nepegayu
noTpebuTento BCNeacTBUE OTCYTCTBUS Y HEFO Takon MHopmauun.

(n. 2 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. MNpw NpuYMHEHUM Bpeaa XU3Hu, 300POBbI0 N UMYLLLECTBY NOTPeOUTENS BCNEACTBUE HEMpPeaoCTaBnNeH s
eMy MNOSfHOW WM [JOCTOBEpPHOW WHopmauum o ToBape (paboTe, ycnyre) notpebutenb BrnpaBe noTpeboBaTtb
BO3MELLIEHUSA Takoro Bpeda B MOpsigke, MpegycMOTPEHHOM cTaTbel 14 Hactosiwero 3akoHa, B TOM uucre
MOMHOMO BO3MELLEHNST YObITKOB, MPUYMHEHHbLIX MPUPOAHBIM OOBEKTaM, HaxoAaswmMmMca B COOCTBEHHOCTU
(BnageHnn) notpedbutens.

(n. 3 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)
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4. MNpw paccMoTpeHnn TpeboBaHUn NOTPEOUTENS O BO3MELLEHUM YOLITKOB, NPUYNHEHHBIX HELOCTOBEPHOM
UNM HegocTaToOYHO MONMHOM WHGopMaumenn o Toeape (paboTte, ycnyre), HeobGXOOUMO WCXOAUTb U3
npeanonoXxeHunst ob oTCyTCTBUM Y NOTPedbUTEns cneumasnbHbiX NO3HaHUA O CBOWCTBAX M XapaKTepMUCTUKax ToBapa
(paboThl, ycnyrn).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBETCTBEHHOCTb W3roTOBUTENS (MCNOMHUTENSH, Npodasua, YNOrHOMOYEHHOW OopraHu3auuun
UK YyNOFTHOMOYEHHOIO MHAMBUAYaNbHOrO NPeanpuHMMaTens, UMnopTepa) 3a HapyLleHue npas noTpedutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB notpedbutenen u3rotoBuTeNb (UCMOMHMTENb, NPOAaBEL, YMNONHOMOYEHHas
opraHu3aumst Unu ynonHOMOYEHHbIM MHOVBUAYaNbHBIN NpeanpuHMMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTD,
NPeayCMOTPEHHYI0 3aKOHOM UIN JOrOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecnu nHoe He yCTaHOBIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPebUTENto, nognexart BO3MELLEHUIO B
MOMHON CyMME CBEpX HEYCTOWNKM (MeHN), yCTAaHOBITEHHON 3aKOHOM Wi JOTOBOPOM.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTOMku (NeHn) u BO3MeLleHne yObITKOB He OCBOOOXOAKT M3roToBUTENs (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHM3aumilo WNM  YNONIHOMOYEHHOTO WHAMBUAYanbHOIO npeanpuHMMaTens,
nmnopTepa) OT UCTIONHEHUS BO3MOXEHHbLIX HAa HEro 06s3aTenbLCTB B HAaType nepes noTpeduTtenem.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WsrotoButenb (MCNOMHUTENb, MpoAaBel, YMNOMHOMOYEHHAs OpraHusaumst Unu  YrnorHOMOYEHHbIN
MHAMBUAOYanbHbI NPeanpuHUMaTenb, MMNopTep) OcBobOXAaeTCA OT OTBETCTBEHHOCTM 32 HEWCMOJIHEHME
06a3aTenbCcTB UNM 3@ HeHagnexailee WCNonHeHne o0a3aTenbcTB, €crnv  OOKaXeT, YTO HEMWCNOSIHEHue
065a3aTenbCTB UMK UX HEHaAneXallee UCMOMHEHWE NPOU3OLLIIO BCreACTBME HENPEOAONMMON CUflbl, @ Takke no
WHBbIM OCHOBaHUSIM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B peq. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHust noTpebutens 06 ynnaTe HEYCTOMKK (NeHn), NPeayCMOTPEHHON 3aKOHOM WM AOrOBOPOM,
noanexart yooBreTBOPEHWIO N3roToBuTenem (MCNONHUTENEM, NpogaBLOM, YNONMHOMOYEHHOW OpraHu3aumen unm
YNOMHOMOYEHHbIM UHAMBUAYaNbHbLIM NpeanpvHuMaTenemM, MMNOpTEPOM) B JOOPOBOMbHOM MOPSIAKE.

(B pea. PeaepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. Mpu yopoBneTBOpeHUn cygom TpeboBaHU NoTpeduTens, YCTaHOBMNEHHbIX 3aKOHOM, Cyn, B3bICKMBAET C
narotoBuTena  (MCcnonHutens, npogaBua,  YMNOMIHOMOYEHHOW  oOpraHmMsauMm  UNn - YNOAHOMOYEHHOro
WHOMBUOYAnNbHOIrO  NpeanpuHMMaTens, wumnoptepa) 3a HecobnopgeHne B LOOPOBONLHOM  Mopsigke
yOoBrneTBopeHus TpeboBaHuin NoTpebutens wrpad B pasMmepe NATLAECST NPOLEHTOB OT CyMMbI, NMPUCYXOEHHOW
CydoM B Nnosb3y noTpebutens.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHuem B 3awuTy npaB noTpebuTenst BbICTynalT OOLECTBEHHblE 00beANHEHUS
notpebutenen (Mx accoumauun, col3bl) UM OpraHbl MECTHOrO CamMoynpaBreHusl, NATbAECST NPOLEHTOB CyMMbI
B3bICKaHHOIO WTpadha NnepevmcnsiioTcs ykasaHHbIM 00 beanHEHUSM (MX accoumaumsam, Col3aM) UM opraHam.

KoHcynbTaHTlNtoC: npyMmevaHue.
O Bo3MmelleHWM Bpeda, NPUYMHEHHOTO BCMEACTBUE HELOCTATKOB TOBApOB, paboT MMM yCryr CM. Takke
naparpad 3 rnasbl 59 K PO,

Cratbs 14. NmywiecTBeHHas OTBETCTBEHHOCTb 3a Bpef, NMPUYMHEHHBIN BCreACTBUE HEAOCTATKOB TOBapa
(paboThl, ycnyru)

1. Bpen, NPUWYUHEHHBIN XWU3HW, 340POBbLI0 UMM UMYLLECTBY NOTpebuTenst BCreacTBME KOHCTPYKTUBHBIX,
NPOMN3BOACTBEHHbIX, PELIENTYPHbIX N UHBIX HEQOCTAaTKOB ToBapa (paboTkl, ycnyru), NOANEXUT BO3MELLEHUIO B
nornHoM obbeme.

2. MpaBo TpeboBaTb BO3MELLEHWUS Bpeda, NPWYMHEHHOrO BCREACTBME HenocTaTkoB ToBapa (paboThbl,
ycnyru), npusHaeTcst 3a NtobbiM NOTEPNEBLUMM HE3ABUCUMMO OT TOTO, COCTOSINT OH B AOrOBOPHbLIX OTHOLLEHMSAX C
nNpoaaBLIOM (MCMOMHUTENEM) UMK HET.

3. Bpea, NPpUYUHEHHBIN XWU3HW, 340POBLI0 UM UMYLLECTBY NOTPEOUTENS, NOANEXUT BO3MELLEHUIO, ECIN
BpeL NPUYUHEH B TEYEHNE YCTAaHOBMNEHHOIO CPOKa Cry0bl Unmn cpoka rogHoCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTat paboTbl) AOMKEH OblTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTaMU 2, 4 ctatbn 5
HacTosiLero 3akoHa CpPOK CrnyXObl MM CPOK rOOHOCTU, HO OH He YCTaHOBMeH, NMnbo notpedbutento He Gbina
npegocTaBreHa nonHas u 4OCToBepHast MHAOpPMaLMs O CPOKe CNy>Obl UNN Cpoke rogHocTu, Nnbo noTpedbuTens
He Obln NPOUH(OPMNPOBAH O HEOOXOANMbBIX OENCTBUSIX MO UCTEYEHUM CpoKa CriyXbbl MM cpoka rogHoOCTU U
BO3MOXHbIX MOCMEACTBMAX MPU HEBLINOMHEHMM YyKa3aHHbIX OeWCcTBuMW, Nubo ToBap (pesynbTaT paboTbl) Mo
NCTEYEHNM ITUX CPOKOB MNPeACTaBnsAeT ONacHOCTb ANS XWU3HW W 300pOBbs, Bped MOAMNEXWUT BO3MELLEHUIO
He3aBMCUMO OT BPEMEHU €ro NpUYNHEHUS.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Pexnamuo-npousBoacTeenHas pupma «Bupay r. Kazanp www.viradesign.ru




Pexnamuo-nponsBoacTBeHHast pupma «Bupa» r. Kazanp www.viradesign.ru

Ecnn B cootBeTcTBMM C nyHKTOM 1 cTatbm 5 HacToswero 3akoHa W3roToBuTENb (UCMOMHWTENbL) He
yCTaHOBMWI Ha ToBap (paboTy) cpok crnyXObl, Bpen NoanexnT BO3MELLEHWIO B CryYae ero NpUYNHEHUS B TEYEHNE
AecaTn neT co OHSA nepedayn Toeapa (paboThl) NoTpeduTento, a ecnv AeHb nepenadn ycTraHoBUTb HEBO3MOXHO,
C AaTtbl M3roToBMEHMs ToBapa (OKOHYaHMS BbINONTHEHUSA PaboThl).

Bpea, nNpuuvMHEHHbIM BCreacTBME HEAOCTATKOB TOBapa, MOAJIEXUT BO3MELLEHMIO MpodaBLOM  WMn
N3roToBMTENEM TOBapa No BbIGOPY NOTEpreBLLEro.

Bpen, npuuMHEHHbIM BCreacTBUME HepocTaTkoB  paboTbl WNWM YyCNyr, MOANEXUT BO3MELLEHWUIO
UCnosnHuTenem.

4. NarotoBuTtenb (MCMONMHUTENb) HECET OTBETCTBEHHOCTL 3a Bpe[, NMPUYUHEHHBIN XWU3HW, 300POBLI0 UMK
MMYLLECTBY NOTPebUTENst B CBSA3WM C MCMOSb30BaHWEM MaTtepuarnoB, 0b60opyaoBaHWs, UHCTPYMEHTOB M MHbIX
CpencTB, HeoOXoOUMbIX AN NPOM3BOACTBA TOBAPOB (BbINOSIHEHUS PaboT, Oka3aHUs yCnyr), He3aBUCUMO OT TOrO,
NO3BONSAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHUI BbISIBUTb MX OCOOLIE CBOMNCTBA UIN HET.

5. NarotoBuTenb (MCnonHUTENb, NPOAaBeL) OCBOOOXOAETCS OT OTBETCTBEHHOCTW, €CINU AOKaXeT, YTo
Bped MpUYMHEH BCMEACTBME HENPEOAONMMOWN CUMbl UMW HapyLleHWst NoTpedbuTenem yCTaHOBMEHHbIX MpaBuI
NCMNOMb30BaHNs, XPaHEHUS UM TPaHCNOPTMPOBKM ToBapa (paboThkl, ycryri).

KoHcynbTaHTlntoc: npumedaHue.
O koMneHcalLmm MoparnbHOro Bpefa cM. Takke naparpad 4 rnasbl 59 K PO.

Ctatbsa 15. KomneHcauust mopanbHoro speaa

MopanbHbI Bped, NPUYMHEHHBIN NOTPebuTeNto BCneacTBME HapyLLEHUSA U3roTOBUTENEM (UCTMOMHUTENEM,
NpoAaBLOM, YMOSIHOMOYEHHOW OpraHu3auven WM YNonHOMOYEHHbIM WHAMBWAYaNbHbIM MpeanpuHUMaTenem,
UMnopTepoM) npas noTpebuTens, npeayCMOTPEHHbIX 3aKOHamMu 1M NpaBoBbIMK akTamu Poccuiickon depepaumu,
perynupylowumMmn oTHOLWEHNs B obnacty 3awwmTbl NpaB noTpedbuTenen, NoanexTt KoMneHcaumm npudnHUTEnem
Bpeda npu Hanu4mMm ero BMHbI. Pasmep koMneHcalmm MopansHoro Bpea onpeaenseTca CyaoM U HEe 3aBUCUT OT
pa3Mmepa BO3MeLLEHUSA UMYLLIECTBEHHOIO Bpeaa.

(B peq. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcaLma MopanbHOro Bpeaa oCyLLecTBSIeTCA He3aBMCMMO OT BO3MELLEHMS UMYLLLECTBEHHOMO Bpeaa
N MOHECEHHbIX NOTpPebuTenem yobITKOB.

CraTbsa 16. HegencTBUTENBHOCTbL YCOBMI 4OrOBOPA, YLLEMISOLWNX NpaBa notpebutens

1. YcnoBusi goroBopa, ylwemnsoLwme npasa notpedutens No CpaBHEHUIO C MpaBuiamMmn, YCTaHOBEHHBIMU
3aKOHaMU UNM MHBIMW NpaBoBbIMU akTamu Poccuiickon degepauny B obnactu 3awmuTel npas notpeburtenen,
NpV3HaTCA HEAENCTBUTENBHBIMMN.

Ecnu B pesynbTrate MCNOMHEHUSA JOrOBOPa, YLEMIISOLWEro NnpaBa NoTpedunTensi, y Hero BO3HUKNM yObITKY,
OHW MoAniexaT BO3MELLEHNIO N3rOTOBUTENEM (MCMONHUTENEM, NPOAAaBLIOM) B NONIHOM O6beme.

2. 3anpeuwaetca obycrnoenueatb npuobpeTeHne ogHMx ToBapoB (paboT, ycnyr) obsisaTenbHbIM
npuobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITkU, NPUYMHEHHbIE NOTpPebuTento BCNeACTBME HapyLUeHus
ero npaea Ha cB0o6OAHLIN BbIGOp TOBapoB (paboT, ycnyr), BO3MELLATCS NPpOAaBLOM (MCNOMHUTENEM) B NOMHOM
obbewme.

3anpellaeTtca obycnoBnvBaTh yooBneTBopeHve TpeboBaHui noTpebutenen, npeabsaBnieMbiX B TeUeHne
rapaHTUMHOrO CpokKa, YCNOBUSIMW, HE CBA3aHHBIMU C HeJoCcTaTkaMu ToBapoB (paboT, ycnyr).

(ab3auy BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. lNpopaBey (ncrnonHuTenb) He BnpaBe 6e3 cornacud noTpebuTens BbINOMHATE OOMOSNTHUTENbHbIE
paboTbl, ycnyrm 3a nnaty. Notpebutenb BnpaBe OTka3aTbCA OT oOnnaTbhl TakMx paboT (ycryr), a ecnu OHu
onnayeHsl, NOTpebuTens BNpase NoTpeboBaTh OT NpoAasLa (MCNONMHUTENSA) BO3BpaTa yniavyeHHON CyMMbI.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratbs 17. CynebHas 3awmTta npae notpebutenen

1. 3awmTa npaB noTpebutenen ocyLecTBNAETCSA Cy40M.

2. Ucku o 3awmTe npas noTpebutenen moryT 6biTb NpeabsBreHsl Mo BbIGopy nctua B cyg no MecTy:

HaxoXOEeHUS1 OpraHuM3auun, a ecnu OTBETYMKOM SIBMSIETCS UHAMBUAYaNbHbIA NpeanpuHMMaTenb, - €ro
XUTENbCTBA;

XUTenbCcTBa Unu npebbiBaHNs UCTLa;

3aKIMYEHMS UM UCMONHEHUS OOroBopa.

Ecnu unck k opraHusauum BbiTeKaeT U3 AeATenbHOCTU ee hunuana unu npeactaBUTENbCTBa, OH MOXET
ObITb NpeabsBEH B Cyf NO MECTY HaxXoXAeHus ee oununana unu npeactaBuTeNnbCTBa.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenu no nckam, CBA3aHHbIM C HAPYLLEHMEM MX NPaB, a Takke YNONIHOMOYEHHbIV doeaepanbHbIn
OpraH MCMONMHUTENbHOM BRacTM MO KOHTponio (Hags3opy) B obnactu 3awmtbl npaB notpebutenen (ero
TeppuTOopMarnbHble OpraHbl), a TaKke MHble dedeparnbHble OpraHbl UCMONHUTENbHOW BNACTW, OCYLLECTBSALWNE
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(YHKUMM MO KOHTPOM U Hag3opy B obnacTu 3awuTtbl NpaB notpebutenen n 6esonacHocT ToBapoB (pabor,
ycnyr) (Mx TeppuTopuanbHble OpraHbl), OpraHbl MECTHOrO CaMOyMnpaBrieHWsi, OOLeCTBEHHble OObeanHEHUS
notpebutenen (Ux accouuauuu, COK3bl) MO MCKaM, MPeabsBASEeMbIM B WHTEpecax noTpeduTens, rpynnbl
notpebuTtenen, HeonpeaeneHHOro Kkpyra notpebutenen, ocBoboXxaalTcsa OT ynnaThl rOCy4apCTBEHHOW MOLUUHBI
B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuickon deaepaumm o Hanorax u cbopax.

(n. 3 B peq. ®enepansHoro 3akoHa ot 02.11.2004 N 127-93)

Mnaga Il. 3ALLUTA NPAB NOTPEBUTENEX NPU NPOQAXE
TOBAPOB NOTPEBUTENAM

CraTtbs 18. MpaBa noTpebutens npm obHapyxeHn1 B TOBape HeJoCTaTKoOB
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

1. lNoTpebutens B criyyae OOHapyXeHMst B TOBape HEAOCTATKOB, €CMM OHU He Obinn OroBOpPEHbI
npoaasLiOM, MO CBOeMY BbIGOpY BrpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TON XXe MapKu (3TUX XXe Mogenu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakOW >Xe ToBap ApYrom Mapku (MoAenu, apTuKyna) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYMHOMN LieHbI;

notpeboBaTb COPa3aMeEPHOro YMeHbLUEHMWS MOKYMHON LiEHbI;

notpeboBaTb He3ameanUTenbHOro 6e3B03Me3OHOr0 yCTPaHEHUs HEAOCTATKOB TOBapa WM BO3MELLEHUS
pacxogoB Ha MX UCMpaBreHne NoTpeduTenem unm TPETbLUM fNLIOM;

OTKasaTbCA OT WCMOSTHEHWS [OroBopa Kynnu-npodaxu M notpeboBaTb Bo3BpaTta yMradeHHOW 3a ToBap
cymmbl. o TpeboBaHMO NpoAdaBua 1 3a ero c4HeT NoTpedbuTenb AOMKEH BO3BPaTUTL TOBAp C HeJocTaTkamu.

lMpu aTom noTpebutens BnpaeBe noTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNeACTBME MPOAaXM TOBapa HeHaanexauwlero kavectBa. YObITKM BO3MELLATCA B CPOKW, YCTaHOBIMEHHbIE
HacToAWMM 3aKOHOM Ansl YAOBNETBOPEHUSA COOTBETCTBYOLMX TpeboBaHMM noTpebuTtens.

B OTHOLWEHMM TexHUYecKn CIoXHOro ToBapa notpebutens B cnydyae obHapyXeHWss B HEM HegoCTaTKOB
BrpaBe OTKa3aTbCs OT UCMOMHEHUS OOroBopa Kynnu-npoaaxu v notpeboBaTtb BO3BpaTa yniavyeHHOW 3a TaKom
TOBap CyMMbl TGO NpeabsiBuTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOM e Mapku (Mogenu, apTukyna) unmn Ha
Takown ke TOoBap Apyron mapku (mMogenu, apTukyna) ¢ COOTBETCTBYIOLLMM MepepacyeToM MOKYMHOW LieHbl B
TeyeHne nATHaguaTW OHEeN cO AHS nepefadn noTpebuTtento Takoro Toeapa. 10 mncTeyeHum STOro cpoka
yKa3aHHble TpeboBaHus nognexar yAOBNEeTBOPEHMIO B OOHOM U3 CMEAYIOLLMX CIyYaeB:

obHapyXeHue CyLeCTBEHHOIO HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HACTOSLLMM 3aKOHOM CPOKOB YCTpaHeHNss HeJOCTaTKoB TOBapa;

HEBO3MOXXHOCTb WCMOSMb30BaHNsSI TOBapa B TEYEHWE KaXK4Oro roga rapaHTUMHOINO Cpoka B COBOKYMHOCTU
bonee Yyem TpmaLaTe OHEW BCreaCcTBME HEOAHOKPATHOrO YCTPAHEHUS €ro pasfnyHbIX HELOCTATKOB.

MepeyeHb TeXHMYECKN CNOXHbIX TOBapoB yTBepxaaeTca [paButenscTBoM Poccuiickon degepaumu.

(n. 1 B peqg. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, yka3aHHble B MyHKTe 1 HaCTOsALWEN CTaTbW, NPEeAbABNATCA NOTpebuTenemMm npoaaBuy
nnbo ynonHOMOYEHHOW OpraHM3auun UM yrnorHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTento.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebuTens BnpaBe npeabsiBUTbL TpeboBaHWs, ykadaHHble B ab3auax BTOPOM W MATOM MNyHKTa 1
HacTosILLe CcTaTbW, U3rOTOBUTENIO, YNOMHOMOYEHHOW OpraHnsaumm uUnm yrnosHOMOYEHHOMY WMHOMBUOYaNbHOMY
npeanpuHMMaTento, UMNopTepy.

(B pea. PepepanbHblx 3akoHoB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

BmecTto npegbsiBrnieHua atux TpeboBaHUM noOTpebuTens BnNpaBe BO3BPATUTb W3rOTOBUTENIO UMK
MMMNopTepy TOBap HEHaAmnexallero KayecTsa n noTpeboBaTb Bo3BpaTta yniavyeHHo! 3a HEro CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ytpatun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OtcyTcTBME Yy NOTPEOMTENS KaCCOBOMO MUIM TOBAPHOTO Yeka MO0 MHOro AOKYMEHTa, yOOCTOBEPSOLLMNX
daKT 1 ycrnoBums NOKYMKW TOBapa, He SIBNAETCA OCHOBaHMEM AM1S OTka3a B y4OBMNETBOPEHUM ero TpeboBaHu.

Mpopasey, (M3roToBWTENb), YMNOMHOMOYEHHAs OpraHM3auus WM YNoriHOMOYEHHbBIA WHAMBUAYaNbHbIV
npeanpyHMMaTens, MMNopTep 06s3aHbl MPUHATL TOBap HeHagsexallero Kkadecrtsa y notpedbutens n B cnydae
HeobX0AMMOCTU NPOBECTM MPOBEPKY KadecTBa ToBapa. [loTpebutens BnpaBe y4acTBOBaTb B NPOBEPKE KayecTBa
TOBapa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuyMHax BO3HUKHOBEHWA HEAOCTAaTKOB ToBapa npoaBel (M3roToBUTESD),
YMONTHOMOYEHHas OpraHn3aumst U1 YNnosIHOMOYEHHbIV MHOUBMAYaNbHbBIN NpeanpuHMMaTenb, UMnopTep 06s3aHbl
NpOBECTM 3KCNEePTU3y TOBapa 3a CBOW CHET. DKCNepTM3a ToBapa NPoBOAUTCS B CPOKU, YCTAHOBMEHHbIE CTaTbsMMU
20, 21 n 22 Hacrtosiwero 3akoHa [Ans YOOBNETBOPEHUSI COOTBETCTByHOWMX TpeboBaHui noTpebutens.
MoTpebuTtenb BNpaBe NPUCYTCTBOBAaTb MPW MPOBELAEHWUM 3KCMEPTM3bl TOBapa M B Criydyae Hecornacusi ¢ ee
pe3ynbTataMmy OCMOpUTb 3aKMOYeHE Takon 3KCNepPTU3bl B CyaeOHOM nopsiake.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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Ecnn B pesynbTate a3KCnepTvM3bl TOBapa YCTAHOBMEHO, YTO €ro HeAoCTaTKM BO3HMKNW BCMEACTBUE
0bCTOATENBLCTB, 3a KOTOpble He oTBevYaeT npogasel (M3roToBuTenb), NoTpebutenb o00s3aH BO3MECTUTb
npogasuy (M3roTOBWUTENIO), YMOSTHOMOYEHHOM OpraHu3auMm Wnu  yrnoriIHOMOYEHHOMY  WHAMBUOYaNbHOMY
npeanpuHMMaTento, UMMNopTepPy pacxodbl Ha NpoBedeHMEe IKCNepPTU3bl, a TakkKe CBA3aHHbIE C ee NpoBedeHVEM
pacxofpbl Ha XpaHeHne 1 TPaHCNOPTMPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 5 B peq. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMNMpopasey, (M3roToBMTENDb), YNOSIHOMOYEHHAS OpraHU3aumusa Unu ynorHOMOYEHHbIN MHAMBUOYaNbHbIV
npeanpuHMMmaTtens, UMNopTEp OTBEYaEeT 3a HeJOCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUNHbBINA CPOK,
ecnvM notpebutenb [OKaXeT, YTO OHM BO3HUKNM L0 Nepefadn ToBapa noTpebutenio unu no npuynHam,
BO3HMKLLIMM [0 9TOr0 MOMEHTA.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMWHBIA CPOK, MpoaaBel, (M3roTOBUTEMb),
YMOMTHOMOYEHHas oOpraHu3aums WM  YMOSTHOMOYEHHbIN UHAMBUAYaNbHbI  NpegnpuHumaTtenb, UMnopTep
OTBEYAET 3a HeJoCTaTKM ToBapa, €CMNM He OOKaXeT, YTO OHM BO3HWKIM MOCre nepegayn ToBapa noTpeduTento
BCNeACTBME HapyleHus notpebutenem MpaBuil MCMOMb30BaHWS, XPaHEHMS WM TPaHCMOPTUPOBKM TOBapa,
OEeNCTBUI TPETbUX NUL, U HENPEOLONMUMON CUSTbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 6 BBeaeH deaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. OocTaska kpynHorabapuTHOro ToBapa 1 ToBapa Becom 6onee nATu KUnorpammoB Ans PEMOHTA, YLEHKN,
3aMeHbl 1 (Mnn) BO3BpaT MX MOTPEOMTENO OCYLIECTBMAATCA CunamMu M 3a cyeT npojasua (M3rotoBuTens,
YNOMHOMOYEHHOW OpraHm3aumMm Unm ynosiHOMOYEHHOro MHAMBUAYanbHOro npegnpuHuMmarens, umnoprtepa). B
crnyvyae HeWcnoriHeHWs [aHHOW 00s3aHHOCTW, a Tawkke npu OTCYTCTBUM npofasBua (M3roToBUTENS,
YNOMHOMOYEHHOW OpraHvM3auum Ui YnofiHOMOYEHHOrO WHAUBMAYaNbLHOro npeanpuHuMmaTend, nmnoprepa) B
MecTe HaxOXaeHust noTpebutens gocrtaBka u (UNKM) BO3BpPaT YKasaHHbIX TOBAPOB MOFYT OCYLLECTBATHCS
notpebutenem. lNpu atom npogaseL, (M3rOTOBUTEMb, YMOSIHOMOYEHHAS OPraHM3auus WM ynorHOMOYEHHBIN
MHOMBUOYAnNbHbLI NpeanpuHUMaTenb, UMIopTep) obs3aH BO3MECTUTb MOTPEOUTENO pacxofbl, CBA3aHHbIE C
OOCTaBKOM U (UNn) BO3BPATOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 19. Cpokn npegbsBreHns noTpedntenem TpeboBaHN B OTHOLLIEHUN HEOQOCTATKOB ToBapa

1. MoTpebuTens BNpaBe NpeabsiBUTL NPeayCMOTPEHHbIe cTatben 18 HacTosiwero 3akoHa TpeboBaHus K
npoaasuy (M3roTOBUTEMHD, YMNOSIHOMOYEHHOW OpraHMsaumMmM UnuM  YnoriIHOMOYEHHOMY  WHAUBMAYaNbHOMY
npeanpuHMMaTento, MMNopTepy) B OTHOLIEHWW HeOOCTaTKOB ToBapa, €crnv OHU ObGHapyXeHbl B TeyeHue
rapaHTUAHOIo cpoka UM cpoka rogHoCTL.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHMM TOBapOB, Ha KOTOPblE TFapaHTUMAHbIE CPOKM WIN CPOKA TOOHOCTM HE YCTaHOBMEHBI,
noTpebutenb Bnpaee NpeabsBUTL YKazaHHble TpeboBaHMs, eCnv HELOCTATKM TOBApOB OOHApYKeHbI B pa3yMHbIN
CpOK, HO B Mpegenax AByX NeT CO OHA nepefayn ux noTpedbutento, ecnu Gonee OnuTenbHbIE CPOKU He
yCTaHOBMEHbI 3aKOHOM UIIN JOrOBOPOM.

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [apaHTUIAHBLIN CPOK TOBapa, a TakkKe CPOK ero cnyxbbl MCYMCNSETCA CO OHA nepegadn ToBapa
noTpebuTento, ecnu MHoe He NPeaycCMOTPEHO AOroBopomM. Ecnmn geHb nepegaymn yCTtaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCUYUCIIAIOTCS CO AHSA U3rOTOBIEHUS TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[na ce3oHHbIX TOBapoB (00yBW, oaexadbl M MPOYMX) STU CPOKU MCUUCASKTCS C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIEIO Ce30Ha, CPOK HAaCTYMMeHUss KOTOPOro onpegensietca COOTBETCTBEHHO CyObekTamm
Poccuiickon ®egepauum ncxoast U3 KNMMaTUYECKNX YCITOBUIA MeCTa HaxoXaeHusi notpebutenen.

Mpu npogaxe ToBapoB Mo obpasuam, No noyTe, a Takke B Cny4vasx, ecnvm MOMEHT 3aKYeHnss Jorosopa
Kynnv-npogaxum n MOMEHT rnepefayu ToBapa NoTpebuTento He coBnagalT, 3TM CPOKU UCHUCISAKTCA CO OHS
[OCTaBkM ToBapa notpebutento. Ecnv notpebutenb nuieH BO3MOXHOCTM UCMONb30BaTb TOBAp BCHEACTBME
00CTOATENBLCTB, 3aBUCALMX OT npodaBua (B 4YaCcTHOCTW, TOBAp HyXAaeTca B CreuuanbHOM YCTaHOBKeE,
MOAKIHOYEHUN unn cOOpKe, B HEM WMEKTCA HeJocTaTku), rapaHTUMHBIN CPOK He TeyeT [0 YCTpaHeHus
npoaaBLIOM Taknx obcTosaTenbCTB. ECnn oeHb OOCTaBKM, YCTAaHOBKM, MOAKIOYEHNs, COOpKMN ToBapa, yCTpaHEeHUs!
3aBUCALLMX OT NpogaBLa 06CTOATENBLCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTENb HE MOXET UCMOoNb30BaTb TOBap Mo
Ha3Ha4YeHuto, onpeaenuTb HEBO3MOXHO, 3T CPOKN UCUHUCTIAKOTCSA CO OHS 3aKMOYEHN 4OroBopa Kynmin-npogaxu.

(B peqn. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoveH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-03.

CpoK rogHOCTM TOBapa onpeaensaeTca NepmoaoM, UCHUCNAEMbIM CO AHS U3rOTOBIMEHWS TOBapa, B TeYeHne
KOTOPOro OH MNpPUro4eH K WCMNONb30BaHWMIO, WU OaToW, A0 HaCTynneHms KOTOpOW TOBap MNpUrodeH K
MCMNONb30BaHNIO.
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MpoOomKNTENBLHOCTL CpOKa rOAHOCTM TOBapa AOMMKHA COOTBETCTBOBATb 00s3aTernbHbiM TPebOoBaHUSAM K
Ge3onacHocTn ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lapaHTWiiHbIE CPOKM MOTYT YCTaHaBNMBATbCS Ha KOMMMEKTYOLME WU3JenMs U COCTaBHble 4acTu
OCHOBHOrO TOBapa. ['apaHTUIHbIE CPOKM Ha KOMMIIEKTYOLIME U3OENNS U COCTaBHbIE YAacTU UCHUCTISIIOTCS B TOM
Xe nopsigke, YTO U rapaHTUHbLIV CPOK HA OCHOBHOW ToBap.

[apaHTUMNHbIE CPOKM Ha KOMMSIEKTYIOLWME WU3OeNus U COCTaBHble 4YacTU ToBapa CYMUTAKTCS paBHbIMU
rapaHTUAHOMY CpPOKYy Ha OCHOBHOE u3fdenve, ecriu UHOe He YyCTaHoBneHo gorosBopom. B cnyyae, ecnv Ha
KOMMIeKTyloLwee U3fgenue 1 CoCTaBHYI0 YacTb TOBapa B [OrOBOpPE YCTaHOBMEH rapaHTUMHbIA CPOK MEHbLUEN
NPOLOIMKUTENBHOCTM, YeM TapaHTUMAHbIA CPOK Ha OCHOBHOE u3genue, notpebutenb BrnpaBe MNpPegbsBUTH
TpeboBaHWs, CBA3aHHblE C HegocTaTkaMu KOMMIEKTYIOLWEro u3genust U COCTaBHOW 4acTu ToBapa, Mpu unXx
0oBHapyXeHun B TEYEHNE rapaHTUMHOIO CPpOKa Ha OCHOBHOE M34eNne, eCrv MHOE He MpeayCMOTPEHO LOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha koMnnekTylollee nu3nenve yCTaHOBMNEH rapaHTUAHBIA CPOK BonbLuen NpoaoINKUTENbHOCTU, YeMm
rapaHTUMHBLIA CPOK Ha OCHOBHOW TOBap, NoTpebuTens BnpaBe MNpeabsBuUTb TpeboBaHMA B OTHOLUEHMM
HeJOCTaTKOB ToBapa NpW YCMOBWUW, YTO HEOOCTaTKM KOMMMEKTYILWEro u3genus obHapyXeHbl B TeyeHue
rapaHTUMHOIO Cpoka Ha 3TO U3denue, He3aBMCMMO OT UCTEYEHUS rapaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HacTOsLlen cTaTbe, OOBOAATCHA OO CBedeHus notpebutens B vHpoOpMauum o
TOBape, NPeAoCTaBnsieMon NoTpednTento B COOTBETCTBMM cO cTatben 10 HacToswero 3akoHa.

5. B cny4yasx, korga npegyCMOTPEHHbIN JOrOBOPOM rapaHTUMHBLIN CPOK COCTaBrsieT MeHee ABYX feT U
HeJocTaTKn ToBapa OBHapyXeHbl NoTpebnTenem no UCTEYEHNM rapaHTUMHOINO Cpoka, HO B nNpeaenax AByX MeT,
notpebutens BnpasBe npeabsBUTL NpodasLly (M3roToBuTEmNo) TpeboBaHus, NPeayCcMOTPEHHble cTaTtben 18
HacTosLero 3akoHa, ecnu JoKaxeT, YTO HeJoCTaTkM ToBapa BO3HWMKNM A0 ero nepegayv norpeburtento unm no
npuyMHaMm, BO3HUKLLIMM O 3TOr0 MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWS CyLLIECTBEHHbIX HEOOCTaTKOB ToBapa nNoTpebutens BrnpaBe MNpegbsBUTb
N3roToBMTENO (YMOSTHOMOYEHHOW OpraHm3aumyM UM ynormHOMOYEHHOMY UHAMBUOYANbHOMY NpegnpvHumaTento,
nmnopTepy) TpeboBaHve o 6€3B03ME3OHOM YCTPAHEHUN TaKMX HEOOCTATKOB, €CMM OOKaXKET, YTO OHU BO3HUKIU
00 nepegauv ToBapa NOTpeduTento nnv No NPMYnMHaM, BOSHUKLWMM OO0 3TOr0 MOMeEHTa. YkasaHHoe TpeboBaHue
MoOXeT ObITb NpeabsBEHO, eCn HedOCTaTKM ToBapa OOHapyXeHbl MO MCTeYEeHMU ABYX NET CO OHA nepegayu
ToBapa notpebuTtento, B TEYEHNE YCTaHOBIIEHHOIO Ha TOBap CPoOKa CIyXObl UM B TeYeHne OeCATn NeT Co OHSA
nepegaym ToBapa notpebutento B cryyae HeyCTaHOBMEHMS cpoka cnyxbbl. Ecnn ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeYeHMe ABafuaTh AHEW CO OHS ero npenbsBneHus notpebutenem mnm obHapyXeHHbIN UM
HeJOCTAaTOK ToBapa SBMSIETCA HeycTpaHuMMbIM, NOTpebuTenb no cBoeMy BbIOOpY BMpaBe npeabsiBUTb
n3roToBuTeNto (YNOsTHOMOYEHHOW OpraHu3auun unv ynosiHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMAaTEnto,
UMNoOpTEpPY) UHbIE NPEeayCMOTPEHHbIE NYHKTOM 3 cTaTbu 18 HacTosiwero 3akoHa TpeboBaHMA UM BO3BpPaTUTL
TOBap  M3roTOBUTENIO  (YMONTHOMOYEHHOW  OpraHu3auuMm  UNu  YNosfIHOMOYEHHOMY  MHAMBUOYANbHOMY
npegnpyHMMaTento, MMNopTepy) U NoTpeboBaTk BO3BpaTa ynnavyeHHoN JEHEXHOW CYyMMBbI.

(n. 6 B pen. ®egepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbss 20. YcTpaHeHMe HedoCTaTKOB ToBapa W3rotosuTenem (NpoaaBLOM,  YNONHOMOYEHHOW
opraHusaumen nnu ynosHOMOYEHHbIM MHAMBUAYaNbHBLIM NpeanpuHUMaTenem, UMNOPTEPOM)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHuMs HegoCTaTKOB ToBapa He onpegerieH B NMMCbMEHHOW )opMe corfalleHuem
CTOPOH, 3TWU HedoCcTaTkKM [OOSKHbl  OblTb  yCTpaHeHbl W3rotoBuTenem (NpoAaBLOM, YMNONTHOMOYEHHOW
opraHvsaumein Unm ynorHOMOYEHHbIM UHAMBUAYaNbHLIM NPeAnpUHMMaTenem, MMNOPTEPOM) He3ameaIMTENbHO,
TO €CTb B MMHUMaIbHbLIV CPOK, 06 BEKTUBHO HEOBXOAUMBIV AN UX YCTPAHEHNUS C Y4ETOM OBbIYHO MPUMEHSEMOrO
cnocoba. Cpok yCcTpaHeHus1 HeJoCTaTKOB TOBapa, onpeaensieMbli B MMCbMEHHON hopMe cornallueHnemM CTOPOH,
He MOXET NpeBblaTb COPOK NATb OHEN.

B cnydae, ecnu BO Bpemsi yCTpaHEHWsI HEOOCTATKOB TOBapa CTAHET O4YEBMAHbLIM, YTO OHW He OyayT
yCTpaHeHbl B OMpeAeneHHbli cornalleHMeM CTOPOH CpPOK, CTOPOHbI MOTYT 3aKkMiouuTb COrfalleHMe O HOBOM
CpOKe YCTpaHeHusi HeJocTaTkoB, ToBapa. [1py 3TOM OTCyTCTBME HEOOXOAMMbLIX ONSA YCTPaHEHMS! HELOCTaTKOB
TOBapa 3anacHbix 4actem (getanen, martepuanos), obopyaoBaHuMs WM MNOAOOHbIE MPUYMHBI HE SBMASKTCA
OCHOBaHMEM [J1S1 3aKMYEeHUs CornalleHns O TakOM HOBOM CpPOKe M He O0CBOOOXOalT OT OTBETCTBEHHOCTU 3a
HapyLUeHne cpoKa, onpeaesieHHOro cornaleHmemM CTOPOH NepBOHa4arbHO.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWeEHUN TOBApOB ANWUTENBHOMO MONb30BaHMSA M3roToBUTENb, NMpogaseL, fIMbo ynonHOMOYEeHHas
opraHu3aumsi Unu YnorHOMOYEHHbIM WMHOVBWAYanbHbIN NpeanpuHMMaTens 00s83aHbl Mpu  NpeabsABreHUn
notpebutenem ykasaHHoOro TpeboBaHus B TPexAHEBHbIN CPOK 6e3B03Me34HO NpeaocTaBuTb nNoTpebutento Ha
nepuog pemMoHTa TOBap AMMTENbHOrO MONb30BaHMs, 06nafatomnin STUMK XKe OCHOBHbIMU NOTPEOUTENBCKUMU
cBorcTBamu, obecneymB AOCTaBKy 3a CBOM c4yeT. [NepeyeHb TOBapoB ANUTENBHOMO MOSb30BaHUSA, Ha KOTOpPble
ykasaHHoe TpeboBaHWe He pacnpocTpaHsieTcs, ycTaHaBnuBaeTcs NpaBuTenscTBoM Poccuiickon ®egepaunn.
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(B8 pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, o1 25.10.2007 N 234-

3)

3. B cny4ae ycTpaHeHnst HegoCTaTKkoB TOBapa rapaHTUMWHBIA CPOK Ha HEero mpoafieBaeTcsd Ha nepuof, B
Te4yeHne KOTOpOro ToBap He MCMOoNb30oBarcs. YKasaHHbIN Nepuon NCHNCNAETCa co AHA obpalueHus notpeburtens
¢ TpeboBaHvemM 06 ycTpaHeHUM HeJOCTaTKOB TOBapa A0 AHS BbiAA4yu €ro No OKOH4YaHWW pemoHTa. [Npu Bblgaye
ToBapa W3roToBuTENb (MpoAaBel, YNOMHOMOYEHHAasi OopraHu3auusi UM YNONTHOMOYEHHbIA WMHOVBUAYANbHBIN
npeanpuHMMaTens, UMNopTep) 0683aH NPeaocTaBUTb B NMMCbMEHHOW dhopMe noTpebuTento nHdopmaumio o gate
obpalleHuns notpebutens ¢ TpeboBaHMeM 06 ycTpaHeHUM OBHapYyXEeHHbIX MM HeOoCTaTKoB ToBapa, O AaTte
nepegayv ToBapa notpebuTtenem And ycTpaHeHWst HeAOCTaTKOB TOBapa, O AaTe YyCTpaHeHWsl HegoCTaTKoB
TOoBapa C MX onucaHweM, 06 MCMNOnb30BaHHbLIX 3anacHbIX YacTAX (AeTansx, MaTepuanax) U o gate Bblgauu
ToBapa NoTpebuTento No OKOHYaHUM YCTPaHEHUSA HEAOCTaTKOB TOBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lNpwn ycTpaHeHMN HeAOCTATKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIIEKTYHOLLIETO N3AENWS NN COCTaBHOM
4YacTW OCHOBHOIO M3OENUs, Ha KOTOpble YCTAaHOBMEHbI rapaHTUHbIE CPOKM, HA HOBbIE KOMMIEKTYyoLWee n3genve
W COCTaBHYK YacTb OCHOBHOIO W3Aenusi yCTaHaBNMBAETCS rapaHTUWHBIN CPOK TOW e MPOAOIPKUTENbHOCTMH,
YTO M Ha 3aMEHEHHbIE KOMMIEKTyILee M3genve UM COCTaBHYK 4acTb OCHOBHOIO M3AEenusi, €Criv MHOe He
npeayCcMOTPEHO AOroBOPOM, Y rapaHTUMHBIN CPOK MCHUCASETCH CO OHS Bblgady notpebutento aToro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ctatbsa 21. 3ameHa ToBapa HeHagnexallero kayecTea

1. B cnyyae obHapyxeHus noTpebutenem HepocTaTkoB TOBapa M npeabsiBneHus TpeboBaHus O ero
3ameHe npopasel, (M3roTOBUTEMb, YMOMHOMOYEHHas! OpraHuM3auMsi UM YNOMHOMOYEHHbIN WHAMBMAYanNbHbIN
npeanpuHumarens, umnoptep) obsidaH 3aMeHWUTb Takow ToBap B TeYeHWe CeMW AHeW CO OHSA MpeabsaABneHus
ykasaHHoro tpeboBaHusi notpebutenem, a npu HeobGXOAUMOCTU OOMOSNTHUTENbLHOM NMPOBEPKM KayecTBa Takoro
ToBapa npoAaBLOM (M3roTOBUTENEM, YNOSTHOMOYEHHOW OpraHM3aumnen Unm ynonHOMOYEHHbIM UHAMBUAYANbHBIM
npegnpuHMMaTenem, MMMNOPTEPOM) - B TEYEHWNE ABaALaTK OHEN CO OHSA NpeabsBreHnsl ykasaHHOro TpeboBaHus.

Ecnm y npogaBua (u3roToBuTENsl, YMOMHOMOYEHHOW  OpraHu3auMn WAM  YNOrIHOMOYEHHOro
WMHAMBUOyanbHOrO MNpeanpuHMMaTens, umnoptepa) B MOMEHT MpeabsaBreHus TpeboBaHUS OTCyTCTBYET
HeoOXOoAMMbIV A4S 3aMeHbl TOBap, 3aMeHa AorikHa OblTb NMpoBeAeHa B TeYeHUe Mecsua Co OHS NpeabsBeHns
Takoro TpeboBaHus.

B panoHax KpaiHero CeBepa v NpupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue notpebutens o 3ameHe
TOBapa MoanexuT YAOBMNETBOPEHUIO MO ero 3asBfeHW0 B CPOK, Heobxoaumbld Ons odepenHoW LOCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TWU paioHbl, B Criy4yae OTCYTCTBUS Y npodasua (M3roToBUTENS, YNOMHOMOYEHHOMN
opraHvsaumyM UnuM YnosIHOMOYEHHOro WHAMBWAYANbHOrO npeanpuHUMaTens, uMmnopTepa) HeobxoaumMoro Ang
3aMeHbl TOBapa Ha AeHb NpeabsiBNIEHNs yKasaHHOro TpeboBaHus.

Ecnn pna 3ameHbl ToBapa Tpebyetca ©Oonee cemu gHen, no TpeboBaHuO MoTpedbuTensa npogasey
(n3rotoButenb NGO  YMONMHOMOYEHHas  OpraHM3auus WM YNONHOMOYEHHbI  MHAVBUAOYasbHbIN
npegnpvHMMaTenb) B TeYeHue Tpex OHEeW CO AHA npenbsiBneHus TpeboBaHWsi 0 3ameHe ToBapa 00s3aH
6e3B03Me30HO MNpefoCTaBUMTb NOTPEOUTEND BO BPEMEHHOE MOMb30BAHWE HA MEpuod 3ameHbl ToBap
ONUTENBHOIO MONb30BaHMA, 0bnagarLWwun 3TUMK Xe OCHOBHLIMU MOTPeOUTENBCKMMU CBOMCTBaMMU, obecneyvs
€ro 4OCTaBKy 3a CBOW CHET. DTO MPaBUIIO HE pacnpoCTPaHAEeTCs Ha TOBaphbl, NepevyeHb KOTOPbIX onpedenseTcs B
COOTBETCTBUM C NMYHKTOM 2 cTaTby 20 HacTosLwero 3akoHa.

(B peq. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexawlero kadecTBa [OMMKeH ObITb 3aMeHEeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He
ObIBLLMI B yNOTpebneHun.

Mpun 3ameHe ToBapa rapaHTUMHLIN CPOK MCHMUCRAETCH 3aHOBO CO AHSA nepefayun ToBapa notpebutento.

Cratbs 22. Cpoku yooBneTBOpPEHUst oTAeNbHbIX TpeboBaHMiA noTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus NOTPebuTens o copasmepHOM YMEHbLLUEHUN MOKYMHOW LieHbl TOBapa, BO3MELLEHNM pacxonoB
Ha MCcnpaBfeHne HedoCTaTKOB ToBapa MOTpebutenem wnv TPETbUMM NULOM, BO3BpaTe YNayeHHoW 3a ToBap
AEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHUWN YObLITKOB, MPUYMHEHHBLIX NOTPebuTento BcrneacTeue
npogaxu ToBapa HeHagnexalwiero kadectesa nmbo nNpefocTaBneHUs HeHagnexalwlen uHgpopmaumm o ToBape,
nognexaTr  yOOBNETBOPEHMIO  MpoAdaBuoOM  (M3roTOBUTENEM,  YMOSIHOMOYEHHOW  OpraHusaumMen  wunu
YMNOSITHOMOYEHHBIM MHAMBWUAYamNbHbIM NPEeAnpUHUMAaTENeM, MMMOPTEPOM) B TEYEHWe [EecATU OHEN CO [HS
npeabsBleHNs COOTBETCTBYHOLLEro TpeboBaHus.

(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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Cratbss 23. OTBeTCTBEHHOCTb MpoAdaBua (M3roTOBMTENSs, YMNONMHOMOYEHHOW oOpraHusauuyM  unu
YMNOSIHOMOYEHHOIO MHAMBUAYANbHOIO NpeanpuHUMaTens, UMnopTepa) 3a NPOCPOYKY BbINOSIHEHMS TpeGoBaHMI
notpeduTens

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbix ctatbsamu 20, 21 n 22 HacTosilero 3akoHa CpOKOB, a Takke 3a
HEBbLINOHEHWE (3a4epXXKy BbINOMHeHUs) TpeboBaHMsa NoTpebutens o NpeaocTaBneHun emy Ha nepuon pemMoHTa
(3ameHbl) aHanormyHoro ToBapa npoAdaBel  (M3rOoTOBWUTENb,  YMONIHOMOYEHHAs  opraHu3aums  unu
YMONTHOMOYEHHbI  UHAMBUAOYANbHbLIA  MpeanpuHUMaTtenb, WUMNopTep), LONYCTUBLUMIA TakMe HapyLUeHUs,
ynnaynsaeT notpebuTento 3a Kaxabli AeHb MPOCPOYKN HEYCTOWKY (MEHK) B pa3Mepe OLHOro NpoueHTa LeHb
ToBapa.

(B peq. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpefensieTcsl, UCXo4sa U3 ero LieHbl, CyLLLEeCTBOBABLUEN B TOM MECTe, B KOTOPOM TpeboBaHue
noTpebutens JOMmKHO 6bINo ObITe YOOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHv3aunen
WX YNONMHOMOYEHHBIM  UHAMBUOYAlNbHLIM  NPEeAnpuUHMMaTenem, UMMNoOpTepPoM), B AeHb [J06pOBOMbHOrO
yOOBMETBOPEHUS Takoro TpeboBaHMs unM B OeHb BbIHECEHWS cygebHoro pelueHus, ecnu TpeboBaHue
[06POBOSBHO YAOBMETBOPEHO HE ObINo.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cniyyae HeBbInonHeHnsa TpeboBaHuin noTpebutensi B CPOKU, NPeayCcMoTpeHHble cTatbsamn 20 - 22
HacToslero 3akoHa, NoTpebutens BNpase No CBOEMY BbiOOpPY NpeabsBUTb MHble TPEOOBaHMWS, YCTAHOBMNEHHbIE
ctaTben 18 HacToswero 3akoHa.

Cratbsa 23.1. lMocrnedctsus HapylleHUs MPOAAaBLIOM CpoKa MNepefayn npensapuTernbHO OmnmavYeHHoro
ToBapa notpebutento

(BBegeHa deaepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynnu-npogaxu, npegycmatpusaioLwunii 06493aHHOCTb NOTpebutens npeaBapuTenbHO onnaTtuTb
TOBap, AOSKEH CoAepXaTb YCIoBME O CPOKe nepeaayn Tosapa notpedurento.

2. B cnyyae, ecnu npogasel, NOMAYYMBLUMKA CyMMYy MpegBapuTenibHOW onnaTtbl B onpenerneHHOM
AOroBOPOM  KYNNu-NpoAaXu pasMmepe, He WCnofHun 06sA3aHHOCTb Mo nepedaye ToBapa notpebutenio B
YCTaHOBMEHHbINA TakuM JOrOBOPOM CPOK, MOTpebuTens No csoemy Bbibopy Brnpase notpebosaTb:

nepegayv onfnayeHHoro ToBapa B YCTaHOBMEHHbIN UM HOBbIN CPOK,;

BO3BpaTa CyMMbl NpeABapuTenbHOW onnaTtbl ToBapa, He nepeaaHHoro NpoaasL oM.

Mpn atom notpebutens Bnpase noTpeboBaTb TakkKe NOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX eMY
BCNEACTBUE HapyLIEHWs] YCTAHOBMEHHOro [AOroBOPOM KYyNNM-NPOAaXM Ccpoka nepejayn npeasapuTenbHO
onnavyeHHoro ToBapa.

3. B cnyyae HapylleHus ycTaHOBNEHHOro AOroBOpOM KyMnM-NPOAaXu Cpoka nepefayv npeaBaputeribHoO
onnavyeHHOro ToBapa NoTpebuTenio NnpoaaseL, ynnadvMeaeT eMy 3a Kaxabl eHb NPOCPOYKN HEYCTOWKY (NeHn) B
pasmepe MosioBMHbI MPOLIeHTa CyMMbl NPeABapuTenbHOM onnaThl ToBapa.

HeycTolika (neHu) B3bICKMBaeTCA CO [HS, KOrga no [OroBopy Kynnu-npodaxu nepegaya ToBapa
notpebutenio gormkHa Obina ObITb OCyllecTBNeHa, OO0 AHA nepejadu ToBapa noTpebuTtento wnv OO AHA
yaoBneTBopeHns TpebosaHus noTpebuTens o Bo3BpaTe emy NpeaBapuTEnbHO YNavYeHHON UM CyMMBbI.

CyMma B3bICKAHHOW MOTpebuTenemM HeyCcTomkM (NeHW) He MOXET MpeBbiaTb CyMMY MNpeaBapuUTeNibHOM
onnaTbl ToBapa.

4. TpeboBaHusa noTpebutensa o Bo3BpaTe ynnavyeHHoN 3a ToBap CyMMbl U O MOSTHOM BO3MELLLEHUN YOLITKOB
noanexar yAOBNEeTBOPEHUIO MPOAABLIOM B TeYeHWe OeCHATU OHeW CO OHA MnpedbsBleHuMs COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHusi noTpebuTENns, YCTAHOBMEHHbIE TMYHKTOM 2 HacToslWen cTaTbW, He noanexat
YOOBMNETBOPEHNIO, €CMNX NpoaaBeL, JOKaXeT, YTO HapyLLeHUe CPOKOB nepefadv noTpebutento npeaBapuTeribHO
onnaYeHHOro ToBapa NPOW3OLLINO BCreACTBUE HENPEOOONMMON CUMbl UMW MO BUHE NOTpebutens.

CraTtbs 24. Pac4eThbl ¢ I'IOTpe6VITe.I'IeM B Cliy4ae npmo6peTeHM$| M TOBapa HeHaaneXxatwiero kKavyecrtea

1. MNpn 3ameHe ToBapa HeHagfexallero KadecTBa Ha TOBap 3TOW Xe Mapku (3TUX Xe mMoZenu u (unu)
apTUKyna) nepepacyeT LieHbl TOBapa He MPON3BOAUTCS.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpwn 3ameHe ToBapa HeHaaexallero ka4ecTBa Ha TakoW e ToBap ApYyro Mapku (Mogenu, apTukyna) B
criyyae, ecnu LUeHa ToBapa, noAnexaiwlero 3aMeHe, HWXe LeHbl ToBapa, MPeAoCTaBIEHHOrO B3aMEH,
noTpebuTenb JOMKEH AOMNaTUTL pasHULy B LieHaX; B Clyvae, ecnv LieHa ToBapa, Noasexallero 3aaMmeHe, Bbllle
LeHbl TOBapa, MpedoCTaBMEHHONO0 B3aMeH, pa3Huua B LEHax BbinnadmBaeTca notpebutento. LleHa ToBapa,
nognexallero 3ameHe, ornpefensieTcd Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHue noTpebuTtens He
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yOOBIETBOPEHO NPOAABLOM, LileHa 3aMEeHsIEMOro ToBapa 1 LieHa nepegaBaeMoro B3amMeH ToBapa OnpeaensioTcs
Ha MOMEHT BbIHECEHMS CyJOM PELLEHMS O 3aMeHe ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWs O COPasMEPHOM YMEHbBLUEHUN MOKYMHOW LiEHbI
TOBapa B pacyeT NpMHMMAETCH LieHa ToBapa Ha MOMEHT npeabsiBrieHns notpebutenem tpedoBaHusa o6 yLeHke
Unu, ecrim oHo A0OpPOBOSMbLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CY[OM peLUeHUs O COopa3MepHOM
YMEHbLLEHUM NOKYMHOW LieHbI.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. Tlpu BO3BpaTe ToBapa HeHagnexalulero kadectBa noTpebutenb BrnpaBe TpeboBaTb BO3MELLEHMS
pasHuLbl Mexay LeHOW ToBapa, YCTaHOBMEHHOW OOroBOPOM, M LIEHOW COOTBETCTBYHOLLEro ToBapa Ha MOMEHT
[06pOBOBHOrO YOOBNETBOPEHNST Takoro TpeboBaHus unu, ecnv TpeboBaHne OOPOBOSBHO He YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CyJOM pELLEHMS.

(n. 4 BBepgeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pepn. PepepanbHOro 3akoHa oOT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa ToBapa HeHaafexallero KadyecTBa, NPOAAHHOrO B KpeauT, notpeduTtento
BO3BpaLlaeTcs ynnadyeHHas 3a ToBap AeHexHas CyMma B pasMepe MOoralleHHOro KO OHK0 Bo3BpaTta yka3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLLaeTCa nnaTta 3a npeaocTaBreHme KpeauTta.

(n. 5 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Ctatba 25. [MpaBo noTpebuTtensa Ha 0OMeH ToBapa Haanexallero kayecTea

1. ToTpebutenb BnNpaBe OOMEHHATbL HEMPOOOBONLCTBEHHBLIN TOBap Hagnexailero kadectsa Ha
aHarnorv4HbIA ToBap y NpoAaBLa, Y KOTOpOro 3TOT ToBap Obin NpMoBGpeTeH, ecnv ykasaHHbI TOBap He MOAOLLEN
no dopme, rabapumrtam, bacoHy, pacuBeTke, pasMmepy Unm KomnekTaumm.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeeT npaBo Ha 06MeH HENPOAOBOSILCTBEHHOIO TOBapa Hagsiexallero kayecTea B Te4eHne
yeTblpHagLaTV AHEN, HE cunTas OHsSI ero MOKymMKu.

OOMeH HenpodoOBONBCTBEHHOIO TOBapa Haarnexallero KayectBa NpOBOAMTCS, ECNN yKa3aHHbIA TOBap He
Obl1 B ynoTpebrieHun, coxpaHeHbl ero TOBapHbIA BuA, NOTpebutenbckMe CBOWCTBA, MIIOMObI, ¢abpuyHblie
SAPIbIKA, a TaKkke UMEEeTCs TOBapHbIN YeK UM KaccoBbIA Yek NMnbo MHOW MOoATBEpPXOALWMA OnnaTy yKasaHHOoro
ToBapa [JoKymeHT. OTCyTCTBME Yy noTpebutenss TOBapHOrO Yeka WM KaccoBOro 4eka nnbo MHOro
noaTBEPXKAAOLWEro onnaTty ToBapa AOKYMEHTa He NWLWaeT ero BO3MOXHOCTWU CCbI1aTbCA Ha CBMAETENbCKUe
rokasaHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb ToBapoB, He nognexawmx oOMeHy MO OCHOBaHUSIM, YyKa3aHHbIM B HACTOsILLEN cTaTbe,
yTBepxaaetcs MNpasutensctBom Poccuiickon ®epepauuu.

2. B cny4dae, ecnv aHanorMyHblil TOBap OTCYTCTBYET B MpOAaxe Ha OeHb obpalleHus noTpeburtens K
npogasLy, NoTpebuTenb BnNpaBe o0Tka3aTbCs OT UCMNOMHEHUSA AOroBopa Kynnu-npofaxu n notpeboeats Bo3BpaTa
YNradYeHHOW 3a yKal3aHHbIi TOBap OEHEXHOW CyMMbl. TpeboBaHne noTpeduTens o Bo3BpaTe ynfadyeHHoOW 3a
YKa3aHHbIi TOBAp AEHEXHOW CyMMbl MOAMEXWT YAOBMETBOPEHUIO B TeYEHME Tpex OHeW Co OHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto NnoTpebuTtens ¢ npogaBuom obMeH ToBapa MOXeT ObiTb MPegyCMOTPEH MpU NOCTYMNEHNN
aHanorm4yHoro ToBapa B npogaxy. [lpogaeey 00si3aH He3amennMTENbHO CoobWMTL noTpebutento o
NOCTYNMEHUN aHaNoOrMYHOro ToBapa B Npogaxy.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbs 26. YTpaTtuna cuny. - degepanbHbiii 3akoH oT 25.10.2007 N 234-03.
CrtaTtbs 26.1. AncTaHUMOHHbIN cnocob npodaxu ToBapa
(BBegeHa denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. JoroBOp pO3HUYHOW KYNN-NPOAAKN MOXET ObITb 3aKIMHOYEH HA OCHOBaHUM O3HAKOMITEHWSI NOTpebuTens
C nMpeanoXeHHbIM MNPOAABLOM OMMCaHMEM TOBapa MOCPEACTBOM KaTarioroB, MNPOCMNEKTOB, OyKneTos,
POTOCHUMKOB, CPeACTB CBA3W (TENEBU3NOHHOW, NOYTOBOW, PaAMOCBA3M MU OPYTUX) UMW MHBIMW UCKITHOYaOLWMMK
BO3MOXHOCTb HENOCPEACTBEHHOIO O3HAKOMIIEHWs noTpebutensa ¢ ToBapom nmnbo obpasuom ToBapa npw
3aKNIYEHMM TaKoro 4oroesopa (4MCTaHLMOHHbBIM cnocob npoaaxu ToBapa) cnocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNMpoaaBuoM [0 3aKMYeHNss OOroBopa AomkHa ObITb NMpefocTaBreHa notpebutento nHgopmauma ob
OCHOBHbIX MOTPEOUTENBCKMX CBOWCTBaAX ToBapa, 006 agpece (MecTe HaxOXAeHus) npojasua, O MecTe
W3roTOBMEHNS TOBapa, O MOSIHOM (PUPMEHHOM HaMMeHOBaHuM (HauMeHoBaHWM) npogasua (M3roToBuTens), O
ueHe 1 06 ycrnoBusax npuobpeTeHns ToBapa, O ero AOoCTaBKe, CPoke CryObl, CpOKe roOAHOCTU U rapaHTUAHOM
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CpoKe, O MopsAake onnaTtbl ToBapa, a Takke O Cpoke, B TEYEHME KOTOpPOro AENCTBYET NpPeariokeHue o
3aKmMYeHMM JOroBopa.

3. lMNoTpebutento B MOMEHT OOCTaBkM ToBapa AOIMkHA ObiTb B MMCbMEHHOW ¢opme npegocTaBreHa
nHdopmauums o ToBape, NpeaycMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NpeayCcMOTPEHHAst MyHKTOM
4 HacToswWwen cTaTbn MHOPMaLMs O NOPSAKE U CpoKax Bo3BpaTa ToBapa.

4. MNoTpebutenb BnpaBe OTKasaTbCA OT TOBapa B nboe Bpems 0 ero nepefadn, a nocrne nepegadqu
TOoBapa - B Te4eHne cemun gHen.

B cnyyae, ecnu nHcdopmaums 0 nopsigke M cpokax BO3BpaTa ToBapa Hagnexallero kadecrtBa He Obina
npegocTaBneHa B MMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NoTpeduTenb BNpaBe oTkasaTbCsl OT ToBapa
B TEYEHMe Tpex MecsLeB C MOMEHTa nepegayum Tosapa.

Bosspat ToBapa Haanexallero kadectBa BO3MOXEH B Clyvae, eCnu COXPaHeHbl ero TOBapHbIA BWA,
noTpebutenbckMe CBOWCTBA, a TakkKe [OKYMEHT, MOATBEPXOAAOWMIA (pakT M YCrNOBWUSI MOKYMKUA YyKa3aHHOro
ToBapa. OTcyTcTBME Yy MOTPeOUTENs OOKYMeHTa, MOATBEPXOAIOLLEro (akT M yCrnoBWUs MOKYMKM TOBapa, He
nuLWaeT ero BO3MOXXHOCTU CCbINaTbCs Ha Apyrne gokasaTenscTBa NpuobpeTeHns ToBapa y 4aHHOro npoaasLa.

MoTpebuTtens He BNpaBe OTKa3aTbCA OT TOBapa HagfeXallero KayecrtBa, UMELLEero UHAnBUAyanbHo-
onpeaeneHHble CBOMCTBA, €CIN yKa3aHHbIN TOBap MOXeT ObITb MCMOMb30BaH UCKMIOYUTENBHO NprobpeTatowmm
ero notpebutenem.

Mpun oTkase noTpebutens oT ToBapa NpodaBeL, JOIPKEH BO3BPATUTb €MY AEHEXHYI0 CyMMY, YNIavyeHHyo
notpebutenem no [JOroBopy, 3a WCKMOYEHMEM pacxOo4oB MpodaBua Ha [OCTaBky OT notpebutens
BO3BpaLLEHHOro TOBapa, He nosgHee 4Yem 4epe3d [ecAaTb AHEN CO AHA npeabsBrneHusa notpebutenem
COOTBETCTBYOLEro TpeboBaHus.

5. NocneacTeusa npogaxu ToBapa HeHaanexallero kayectsa AUCTaHUMOHHBIM cnocobom npoaaku ToBapa
yCTaHOBMEHbI NOMNOXEHUSIMU, NPeayCMOTPEHHbIMU cTaTbaMu 18 - 24 HacTosLero 3akoHa.

Mnaega lll. BALLUTA NPAB NOTPEBUTENEN NMPU BbINOMHEHUN
PABOT (OKA3AHUU YCIIYT)

Cratbs 27. Cpoku BbINOMHEHUS paboT (okasaHus ycnyr)

1. NcnonHutenb o6s13aH OCYLLECTBUTL BbIMONIHEHWE PabOThLl (OKa3aHWe YCnyri) B CPOK, YCTaHOBIEHHbLIN
npaBunamMm BbINOMHEHNST OTAENbHbLIX BUAOB paboT (OKasaHWsi OTAENbHbIX BWAOB YCMyr) WAM OOrOBOPOM O
BbINOMHEHNN paboT (okasaHuu ycnyr). B pgoroBope O BbINOAHEHUW paboT (OKasaHWM ycnyr) MOXeT
npegycmaTpuBaTbCs CPOK BbIMOMHEHMS paboTbl (OKa3aHus YCryrv), ecnyv ykasaHHbIMW MpaBuiiaMu OH He
NpegycMOTPEeH, a TaKKe CpPOK MeHbLUel MNPOAOIDKUTENbHOCTM, YEM CPOK, YCTAHOBIMEHHbIA YyKa3aHHbIMM
npaBunamMu.

2. Cpok BbIMOSNIHEHUS paboTbl (OKa3aHust YCryrn) MOXeT OonpeaendaTbcsi AaTton (nepuogom), K KOTOpOK
OOIMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboTbl (OKkaszaHue ycnyru) wunu (M) gaTton (nepuogoM), K KOTOPOWM
NCNOMNHUTENb OOSMKEH NPUCTYNUTL K BbIMOMHEHNIO paboThbl (OKasaHuio ycnyru).

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnn BbinonHeHne paboTbl (OkasaHWe YCIyrv) OCYLLECTBMSETCS MO 4YacTsaMm (gocTaBka
nepuoanyeckon neyatu, TexXHu4eckoe obCnyxMBaHME) B TeYeHMe Cpoka LEeNCTBMS AOroBopa O BbIMNONTHEHWM
paboT (oKkaszaHuW ycnyr), OOJPKHbI NPeAycMaTpMBaTbCs COOTBETCTBYIOLLME CPOKU (Neproabl) BbINOMHEHNUST Takux
paboT (okazaHus ycnyr).

Mo cornalueHnto CTOPOH B JOroBOPE MOryT OblTb NPEAYCMOTPEHbI TaKKe CPOKU 3aBepLUeHUst OTAeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHLIE CPOKM).

(n. 3 BBegeH deaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratbs 28. [MocneAcTeusi HAPYLUEHNS UCMONHUTENEM CPOKOB BbINOSTHEHUSA paBoT (OKasaHWs ycnyr)

1. Ecnn ucnonHutenb HapyLlwni CPOKU BbIMNOMHEHMS paboTbl (OKa3aHUSA yCcnyru) - Cpoku Hadana u (unm)
OKOHYaHMS BLINOMHEHUsT paboTbl (OKasaHusa ycnyrm) u (UnvM) MPOMEXYTOYHbIE CPOKM BbIMOSTHEHUA pPaboThbI
(okasaHus ycnyru) unu Bo BpeMsi BbINOSHEHMsT paboThl (OKa3aHus yCryrv) ctano odeBuaHbIM, YTO OHa He byaet
BbINOSTHEHA B CPOK, NoTpebunTens No cBoeMy BbibOpy Bnpase:

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNOMHUTENO HOBbIN CPOK;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyYnTb BbINOMHEHNE paboTbl (OKa3aHUe yCcryru) TPETbUM NMuam 3a pa3yMHYH LieHY WUIK BbINOMHUTL ee
CBOUMMU cunamm 1 notpeboBaTb OT UCMOSTHUTENS BO3MELLEHUS MOHECEHHBIX PACXOA0B;

notpeboBaTbk yMEHbLUEHUS LIEHbI 3a BbINOMHEHNE paboThl (OKasaHue ycnyru);

0TKa3aTbCs OT UCMOSTHEHUS AOroBOpa O BbINOSIHEHMU paboThl (OKa3aHMK yCryri).

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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MoTpebuTtens Bnpase noTpeboBaTb TakKe MOSIHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBSI3U C
HapyLUEeHNEM CPOKOB BbIMOSTHEHUSA paboThl (Oka3aHus ycnyru). YObITKM BO3MELLAIOTCH B CPOKU, YCTAHOBMNEHHbIE
ANs yAOBNETBOPEHMS COOTBETCTBYOLMX TpeboBaHui noTpebutens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noTpebutenem HoBble CPOKM BbIMOSIHEHMST paboThl (OkasaHUSA ycryrn) ykasbiBarTCs B
[0roBope 0O BbINOMHEHUM paboTbl (OKasaHuu ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae npocpoykM HOBbIX CPOKOB NOTPeOMTENb BrnpaBe NpeabsBUTb UCMOMHUTENIO MHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosILLEeln CTaTby.

3. LeHa BbINOnMHeHHOW paboTbl (Oka3aHHOW Yycryru), BO3Bpallaemasi noTpebuTento npu oTkase oT
MCMONHEHNs1 [OrOBOPa O BbIMOMHEHUW paboThbl (OKa3aHUW yCnyru), a Takke yuuTbiBaemas Mpy yMeHbLUEHUN LieHbI
BbINOSHEHHOW paboThl (OKa3aHHOWM ycryru), onpefensieTcs B COOTBETCTBMM C NyHkTamum 3, 4 u 5 cratbm 24
HacTosero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpu OoTKase OT WCMOSIHEHMSI LOroBOpa O BbIMOSIHEHMU PabOThl (OKa3aHWM YCIyru) UCMOMHUTENb He
BrpaBe TpeboBaTb BO3MELLEHWNS] CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLECCe BbINOMHEHUS paboThbl (OKa3aHus
ycnyrn), a Takke nnaTbl 3a BbIMNOMHEHHYH paboTy (OKasaHHYK YCryry), 3a WCKIIKYEHMEM cry4asi, ecnu
noTpedunTenb NPMHAN BbIMOMHEHHYO paboTy (OKa3aHHy ycnyry).

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AB3au ucknioyeH. - PegepanbHblid 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyweHUss YCTaHOBMEHHbIX CPOKOB BbINOMHEHUS paboTbl (OKaszaHuA ycnyru) unu
HasHayeHHbIX MNOTpebuTenemM Ha OCHOBaHUM NyHKTa 1 HacTosAWen CTaTbM HOBbIX CPOKOB WCMOMHUTENb
ynnaumBaeT noTpedbuTento 3a Kaxapli AeHb (Yac, ecrnv CpoK onpeaerneH B Yacax) NPOCPOYKN HEYCTOWKY (NEHH0) B
pasmepe Tpex MPOLEHTOB LieHbl BbINOMHEHMsS paboTbl (OKasaHus ycrnyrv), a ecnv LeHa BbiNofnHeHust paboTobl
(oka3aHus ycnyrv) OOroBOPOM O BbINOMHEHMU paboT (oka3aHuW ycnyr) He onpegeneHa - obLlen UeHbl 3aKasa.
[oroBopoM O BbINOMAHEHUN paboT (OKa3aHWM ycryr) Mexagy notpebutenem uM UCNOMHUTENEM MOXET ObITb
yCTaHOBMeH Gonee BbICOKUIA pa3mep HEYCTONKM (MeHn).

(B pen. PegepaneHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (nNeHs1) 3a HapylleHWe CpPOKOB Havana BbINMOSIHEHWSA paboTbl (OKasaHust ycnyru), ee aTtana
B3bICKMBAETCS 3a KaXAbI AeHb (Yac, ecrnv CpoK onpeaeneH B 4acax) NpOCPOYKKU BNIIOTb 4O Hayana BbiMNOMHEHWS
paboTbl (OkasaHusa ycrnyrn), ee aTana WM NpegbsBrieHus notpebutenem TpeboBaHWI, NPeayCMOTPEHHbIX
nyHKTOM 1 HacTodALen cTaTtby.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToika (neHs) 3a HapylleHue CPOKOB OKOHYaHWUSA BbINONHEHUSA paboTbl (OKasaHust ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabld [eHb (4ac, ecrnvm CpoK onpeaerneH B yacax) MPOCPOYKM BMOTb [0 OKOHYaHUS
BbINOMHEHNss paboTbl (OKasaHWs ycnyrv), ee 9aTana wunu npegbserneHns noTtpebutenem TpeboBaHWi,
NPeLyCMOTPEHHBIX MYHKTOM 1 HacTOSALLEN CTaTby.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3biCKaHHOM MoTpebuTenem HeycTOMKM (MeHU) He MOXeT MnpeBblwaTtb LEHY OTAENbHOro BuAaa
BbINOMHEHNS paboTbl (OkazaHusA ycrnyru) unm obLlylo LieHy 3akasa, eCcnn LieHa BbINOSIHEHUS OTAENbHOro BMAa
paboTbl (OKa3aHusa ycryr) He onpegenieHa 4OroBOpPOM O BbINONTHEHUN paboThl (Oka3aHuK yCryri).

Pasmep HeycToVku (NeHM) onNpeaensieTcsd, UCXOAS M3 LieHbl BbINOMHEHUA paboThbl (OKasaHus ycnyru), a
€CNnM yKasaHHas LeHa He onpegerneHa, ucxogd u3 oblien ueHbl 3akasa, CylecTBOBaBLUENW B TOM MecCTe, B
KOTOpOM TpeboBaHMe NoTpebuTens AOMKHO ObIo 6bITb YOOBNETBOPEHO MCMOMHUTENEM B A€Hb A0OPOBOILHOMO
yOOBNEeTBOPEHUST Takoro TpeboBaHuMs unu B AeHb BblHECEHWs cygebHoro pelweHus, ecnu TpeboBaHue
notpebutens 4o6poBOMbLHO YAOBNETBOPEHO HE ObINo.

6. TpeboBaHua noTpebuTens, yCTaHOBMNEHHbIE MNYHKTOM 1 HacTodAwen cTaTbW, He noanexar
YOOBIETBOPEHMIO, €CIIN UCNOMNHUTENb AOKaXKeT, YTO HapyLleHne CPOKOB BbINOMHEHNS paboThbl (Oka3aHMs ycryru)
NPOW3OLLINIO BCNEACTBNE HENPEOAONMMOW CUMbl MU MO BUHE NOTpebutens.

Cratbs 29. MNpaBa noTpedbuTens npu OOHapy)XeHWM HeLOCTATKOB BLINOMHEHHON paboTbl (OKasaHHOM
ycnyru)

1. MoTpebuTtens nNpu obHapy>xeHNM HeJOCTaTKOB BbIMOSIHEHHOW paboThl (OKa3aHHOW ycryru) Brnpaee Mo
cBoeMy BbIbOpy notpeboBaTsb:

6e3B03Me34HOr0 yCTpaHEHNs1 HEAOCTATKOB BbINOMHEHHON paboThl (OKa3aHHON yCryru);

COOTBETCTBYIOLLErO YMEHbLUEHWS LUeHbl BbIMOHEHHON paboTbl (OKa3aHHOW ycryru);

6e3B03MEe34HOr0 M3rOoTOBMEHUSA OPYro Bely U3 O4HOPOOHOrO MaTtepuana Takoro e KayecrtBa unu
MOBTOPHOTO BbINOMHEHNss paboTel. [lpy aTOM noTpebutens 006s3aH BO3BPaTUTb paHee MNepedaHHyl emy
NCMNONHUTENEM BeLLb;

BO3MELLIEHMS NMOHECEHHbIX UM PacxXodoB MO YCTPaHEHUIO HEOQOCTATKOB BbINOSTHEHHOW paboThl (OKa3aHHOM
yCnyru) CBoMMu CunaMm Unmn TpeTbMMm nnuuamm.
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YpoenetBopeHne TpeboBaHui notpebutens o 6e3BO3Me3gHOM YCTpaHeHUW HepocTaTkoB, 00
N3roTOBMEHNN OPYron BELU WM O MOBTOPHOM BbIMOMHEHWM paboTbl (OKasaHuwW ycnyrn) He ocBoboxaaet
NCMNOMHUTENST OT OTBETCTBEHHOCTM B (hOPME HEYCTOWMKM 3a HapyLleHWe CpoKa OKOHYaHMS BbIMNOMHEHWUs paboThbl
(okasanuga ycnyrm).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnNpaBe OTKasaTbCA OT MCMOMHEHUSA AOroBopa O BbIMNONIHEHWMM paboThl (OKasaHum ycnyru) u
notpeboBaTb MOMHOIrO BO3MELLEHUS YObITKOB, €CMNW B YCTAHOBMEHHbIV YKa3daHHbIM JOTOBOPOM CPOK HEAOCTaTKu
BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrM) He ycTpaHeHbl ucnonHutenem. [loTpebutenb Takke Bnpase
OTKa3aTbCA OT WCMOMHEHNs [OroBopa O BbIMOMHEHWM paboTbl (OkaszaHWM YCryru), ecnm um OoBHapyXeHbl
CYLLECTBEHHblE HeOCTaTKN BbIMONHEHHON paboTbl (Oka3aHHOWM YCMyrM) UM MHbIE CYLLECTBEHHbIE OTCTYMIEHMWS
OT yCrnoBwWiA Jorosopa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpaee noTpeboBaTh TakkKe MOSIHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX MY B CBSI3W C
HeJoCTaTKaMu BbINOMHEHHON paboThl (OKa3aHHOM ycnyru). YObITKM BO3MELLAIOTCA B CPOKWU, YCTAHOBIIEHHbIE AN
yOOBETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHU noTpedbutens.

2. LeHa BbINOMHEHHON paboTbl (Oka3aHHOW Yycryrv), BO3Bpallaemasi noTpedbuTento npu OTkase oT
WCMNOMHEHNs 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHuM yCryrun), a Takke y4mTbiBaemasi Npy yMeHbLUEHUN LeHbl
BbIMOSTHEHHOW paboTbl (OKa3aHHOW ycryru), onpefensieTcs B COOTBETCTBUM C NyHKTamum 3, 4 n 5 ctatbn 24
HacTosiLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHus, cBa3aHHble C HegocTaTkamy BbIMNONIHEHHOW pPaboTbl (OKasaHHOW YCryru), MoryT ObITb
npeabsaBneHbl Npyu NPUHATUM BbINONHEHHOW paboTbl (OKka3aHHOW YCNyrn) unn B XOAEe BbINOMHEHUS paboThbl
(okasaHus ycnyrn) nnbo, ecnv HEBO3MOXHO OOHAapYXWTb HeJoCTaTKM NPU MPUHATAM BbIMOIHEHHOW paboTbl
(oka3aHHOW ycryru), B Te4eHne CPOKOB, YCTAHOBIEHHbIX HACTOSALLMUM MYHKTOM.

MoTpebutenb BnpaBe MNpeabsaABNSATb TpeboBaHWSA, CBA3aHHble C HegocTaTKamu BbINOMHEHHOW paboTbl
(oKasaHHOW ycrnyru), ecnu oHM obHapyXeHbl B TEYEHWE rapaHTMIHOIO CpoKa, a NPy ero OTCYTCTBUKN B pa3yMHbIN
CpOK, B npegenax ABYX €T CO OHS MPUHATUS BbINOMHEHHOW paboTbl (OKa3aHHOW yCcnyru) unu Natu net B
OTHOLLUEHWM HEAOCTATKOB B CTPOEHMU Y MIHOM HEABWXKUMOM NMYLLIECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryrn), Ha KOTOPYK He YCTaHOBMNEH rapaHTUNHbIN
CpOK, ecnv noTpebuTenb OOKaXeT, YTO OHWM BO3HWKIM OO0 €€ MPUHATUS UM UMM N0 NpUYMHaM, BO3HMKLLIMM OO
3TOro MOMEHTA.

B oTHOWweHun paboTbl (ycryrn), Ha KOTOPY YCTaHOBMEH rapaHTUMHBIA CPOK, UCMONMHUTENb OTBEYaeT 3a ee
HeoCTaTKW, eCNN He JOKaXeT, YTO OHWM BO3HUKIM Nocne NpuHATUS paboTsl (ycnyru) notpebutenem BcneacTene
HapyLleHnss MM nNpaBWuil  UCMONb30BaHusA pesynbTata paboTbl (ycnyrv), OEeNCcTBUA TpeTbux nul  unm
HenpeoaoNMMON CUnbI.

(n. 4 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cny4asx, Korga npeyCcMOTPEHHbIA JOrOBOPOM rapaHTUMHBIN CPOK COCTaBMSIET MeHee ABYX NeT (NSTu
neT Ha HeOBWXMMOE MMYLLECTBO) U HegocTaTku paboTbl (ycryrn) obHapyXeHbl NoTpebutenem no UctedeHun
rapaHTUAHOIO CpoKa, HO B npefenax AByx NeT (NSATU NeT Ha HeaBWXMMOE MMYLLECTBO), noTpebutens Bnpase
npeabsaBuTe TpeboBaHUSA, NPedyCMOTPEHHbIE MYHKTOM 1 HacTOAWEN CcTaTbW, €CnM [OKaXeT, 4YTo Takue
HeJOCTaTKM BO3HWKIN A0 MPUHATUSA UM pesynbTaTa paboTbl (ycnyru) unym no npuyvMHam, BO3HUKLWIMM OO 3TOro
MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNeHUs CyLeCTBEHHbLIX HEAOCTATKOB paboThl (ycnyri) notTpebutens Bnpase npegbsaBuTb
ucnonHuTento TpeboBaHne o 6e3BO3ME3OHOM YCTpaHEeHWM HeOoCTaTKoB, €CNW [OKaXeT, YTO HegocTaTKu
BO3HMWKINM A0 NPUHATUSA UM pesynbTaTa paboTbl (ycnyrv) unv no npuyMHam, BO3HUKLIMM [0 3TOro MOMeHTa. 3To
TpeboBaHne MOXET OblTb NPeabsBEHO, ECMNW TakMe HEAOCTAaTKU OBHapYXeHbI MO NCTEYEHUM OBYX NeT (NSTn neT
B OTHOLUEHWM HEOBWXMMOrO MMYLLECTBA) CO [OHA MNPUHATUS pesynbTaTa paboTbl (ycnyru), HO B npegenax
YCTaHOBMIEHHOIO Ha pesynbTaT paboTbl (ycnyrn) cpoka cnyx6bbl Unv B Te4eHWe AecATV MeT CO AHSA MPUHSATUS
pesynbTtata paboTbl (ycnyru) notpebutenem, ecnm cpok cnyxbbl He yctaHoBneH. Ecnu aaHHoe TpeboBaHue He
yOOBMETBOPEHO B TEYEeHWe ABajuatv OHEW CO OHA ero npeabsBneHus notpebutenem unm obHapy>KeHHbIN
HeJOCTaToOK SABMAETCHA HeyCcTpaHMMbIM, NOTPebUTenb No cBoeMy BbIOOPY BrpaBe TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYIOLLETO YMEHbLUEHWS LEHbI 3@ BbIMOTHEHHYIO paboTy (OKasaHHyo ycnyry);

BO3MELLEHMS MOHECEHHbIX MM PAcXOAOoB MO YCTPaHEHWO HEOOCTATKOB BbIMOMHEHHON paboThl (Oka3aHHOW
yCnyru) CBoOMMM CunaMu Unu TpeTbMMmn nuuamu;

OoTKasa OT MUCMOSTHEHUS AOroBOpa O BbINOSIHEHUN PaboThl (OKa3aHUM yCryrm) n BO3MeLLeHUs yObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 30. Cpoku ycTpaHeHNss He4OCTaTKOB BbINOMHEHHOW paboThl (OKazaHHON yCryri)
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HepoctaTkn paboTbl (ycnyr) JormkHbl ObiTb YCTpaHEHb! UCMOMHUTENEM B pasyMHbIA CPOK, Ha3HaAYeHHbIN
notpebutenem.

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ab63au ncknioveH. - degepanbHbin 3akoH oT 17.12.1999 N 212-93.

HasHauyeHHbIi noTpebuTenem Cpok yCTpaHeHWs HeJOCTaTKOB ToBapa YyKasblBAaeTCs B AOrOBOpe Wnv B
MHOM noanncbiBaeMoOM CTOPOHaMU AOKYMEHTE nmbo B 3adBrieHnn, HanpaesieHHOM r|0Tpe61/|TeneM UCNONMHUTENH.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHne npeaycMOTPEHHbIX HACTOSLLEN CTaTbel CPOKOB YCTPAHEHMSI HEAOCTATKOB BbIMOSIHEHHON
paboTbl (OKasaHHOW YCMyrn) UCMOMHUTENb YNnavyMBaeT NOTPebUTento 3a Kaxabli AeHb NPOCPOYKM HEYCTOWKY
(NeHto), pasmep M MOPSIAOK UCYMCIEHUS KOTOPOMW OMNPELEenstoTcs B COOTBETCTBMM C MYHKTOM 5 cTatbu 28
HacTosiLero 3akoHa.

B cnyyae HapylieHMsi yKas3aHHbIX CPOKOB MOTpebuTenb BnpaBe MPEeAbsSBUTb WCMOSMHUTEMID WHblE
TpeboBaHusi, NPeayCMOTPEHHbIE MyHKTamMu 1 1 4 ctaTbk 29 HacTosero 3akoHa.

Ctatbsa 31. Cpokn yooBneTBOpeHUst oTAenNbHbIX TpeboBaHMi NoTpebutens

1. TpeboBaHua notpebutenss 06 yMEHbLUEHUN LieHbl 3a BbINOSIHEHHYIO PABOTY (OKasaHHyk ycnyry), o
BO3MELLEHMN PacxodoB Mo YCTPaHEHMWIO HEAOCTATKOB BbIMONTHEHHON paboThbl (Oka3aHHOW yCnyrn) CBOMMY CunaMmm
Unu TpeTbuUMKU NUaMuy, a Takke O BO3BpaTe ynnadeHHoW 3a paboTy (ycnyry) AEHEXHON CyMMbl Y BO3MELLEHUM
yObITKOB, NMPUYNHEHHBIX B CBSA3M C OTKA30M OT MCMOJSTHEHUS 4OrOBOpa, NPeAYyCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 u
nyHktammn 1 1 4 ctatbm 29 HacToswero 3akoHa, noanexaT yooBNeTBOPEHU0 B AECATUAHEBHbIA CPOK CO AHS
npeabsiBreHNst COOTBETCTBYHOLLErO TpeboBaHms.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus noTpebutensi o 6e3B803mMe34HOM U3rOTOBIEHNM OPYroi BELUM M3 OQHOPOLHOIO MaTepuana
TaKoro e KayecTBa WM O MOBTOPHOM BbINOMHEHUM paboThl (Oka3aHMKU yCryrn) noanexart yaoOBNEeTBOPEHMUIO B
CPOK, YCTaAHOBJIEHHbIN AN CPOYHOrO BbIMOSNIHEHMS paboThbl (OKazaHUs ycryru), a B crny4vae, ecnv 3TOT CPOK He
YyCTaHOBIEH, B CPOK, NPeOyCMOTPEHHbIA JOrOBOPOM O BbIMOSTHEHWMM paboThl (OKaszaHUW ycnyru), KOTopbIi Obin
HeHafnexalle UCTOSHEH.

3. 3a HapyweHue npedyCMOTPEHHbIX HACTOSLWEN CTaTbell CPOKOB YAOBMETBOPEHUS OTAENbHbIX
TpeboBaHWi NOTpedbuTenss MCNONMHWUTENb ynfadyMBaeT MOTpebuTento 3a Kaxabli OeHb MPOCPOYKM HEYCTOWMKY
(neHw), pasmep M MOpsAOK UCUMUCIIEHUS KOTOPOKW OMpenensitoTcss B COOTBETCTBUM C MyHKTOM 5 crtaTtbu 28
HacToswero 3akoHa.

B cnyyae HapyleHuWsi CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 Hactosiwen crtatbk, notpebutens Brnpase
NPeabsABUTE UCTIONHUTENNIO NHblE TPeOOBaHWS, NPEAYCMOTPEHHbIE NYHKTOM 1 cTaTby 28 1 nyHkTamun 1 1 4 ctaTbm
29 HacTosero 3akoHa.

Cratba 32. |-|paBO ﬂOTpe6I/ITeJ'I$| Ha OTKa3 OT WUCMOJIHEHUA O0roBopa O BbINONTHEHUU paGOT (0Ka3aHI/II/I
ycnyr)

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpeGutens BrnpaBe OTKa3aTbCA OT WCMOSIHEHWUA OOTrOBOpa O BLINOMHEHWM paboT (okasaHuWM ycryr) B
noboe Bpems Npu YCroBuM onraTbl MCMOSMHUTENO (DaKTUYECKM MOHECEHHbIX MM PacXOdoB, CBSA3aHHbIX C
UCrorHeHneM 06s3aTesNIbCTB Mo JaHHOMY [OTOBOPY.

Cratba 33. CmeTa Ha BbinonHeHne paboTbl (Oka3aHue ycryri)

1. Ha BbInonHeHne paboTbl (okasaHue ycnyru), NpeayCMOTPEHHOW AOrOBOPOM O BbIMOMHEHWUM pPaboThl
(okasaHum ycnyru), MoxXeT OblTb COCTaBneHa TBepaas unm npubnuantensHasi cmeTa.

CocTaBneHue Takol cMeTbl No TpeboBaHWI0 NOTPebUTENS UNM UCNONHUTENSA 0653aTenbHO.

2. VicnonHuTenb He Bnpase TpeboBaTb yBENMYEHUS TBEPAON CMEThI, @ NOTPedbuTeNb - ee YMEHbLUEHNS, B
TOM uucne B Crny4vae, Korga B MOMEHT 3aKrYeHWs JOroBopa MCKMoYanacb BO3MOXHOCTb MpedycMOTpeTb
NOSHbIN 06BbEeM NoAexaLlmx BblNOfHEHU0 paboT (OKa3aHWUo YCnyr) nn HeobxoauMbIX ANA 3TOFO PacXOAoB.

WcnonHutens vmeeT npaso TpeboBaTb yBenuyeHUs TBEpOOW CMeTbl Npu CyLeCTBEHHOM BO3pacTaHuu
CTOMMOCTN MaTepuanoB ¥ obopyaoBaHUsA, MPedoCTaBfseMblX MCMOMHUTENEM, a TakkKe OKa3blBaeMblX emy
TPETbMMU NULAMK YCyr, KOTOpOoe Hemnb3s ObiNo npegycMOTpeTb Npw 3akntoudeHwn gorosopa. lMpu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHNe NCNONHUTENb BNPaBe pacToOprHyTb JOroBop B cyaebHoOM nopsake.

(n. 2 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu BO3HMKNA HeOBXOAMMOCTb BbIMOMIHEHNS AOMOMHUTENbHBIX PaboT (OKasaHus OOMOMHUTENbHbLIX
YyCnyr) n no 3STOW NPWYUHE CYLLEeCTBEHHOro MpeBbllEeHNs NPUBNM3nTEenbHOW CMEeTbl, UCMOMHUTENb 0653aH
CBOEBpPEMEHHO npeaynpeantb 06 aTom notpebutensa. Ecnv notpebutens He gan cornacve Ha npesbllleHue
NpuBnM3nTenbLHOM CMEThI, OH BrpaBe OTKa3aTbCs OT MCNOMHEeHUs gorosBopa. B aTom criyyae ncnonHuTens Moxet
TpeboBaTb OT NOTPebuTens ynnaTtbl LeHbl 3@ BbINOMHEHHY0 paboTy (OKa3aHHyo ycnyry).
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McnonHutenb, CBOEBPEMEHHO He MpeaynpeavBlIMiA NoTpebuTens o HeobGXoAMMOCTU MpPEeBbILEHUS
NpMGNN3NTENBLHOM CMeTbI, 06513aH UCNONHUTL AOTOBOP, COXPaHsis MpaBo Ha onnaTty paboTbl (ycnyru) B npegenax
NpUGNN3NTENBLHON CMETHI.

(n. 3 BBeaeH deaeparnbHbIiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 34. BeinonHeHve paboTbl n3 MaTepuana UcnonHuTens

1. UcnonHutenb obs3aH BbLINOMHUTL paboTy, onpedeneHHyl AOroBOPOM O BbINOMHEHUW paboTbl, K3
CBOEro maTepuana u CBOMMM CPeACTBaMM, €CMM NHOE He NPeayCMOTPEHO JOrOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens, npeaocTaBuBLLMIA MaTepuan Ans BbiNONHEHUs1 paboTbl, OTBEYaeT 3a ero HeHaanexatlee
KayecTBO Mo npasunam od 0TBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHAAEXALLETO Ka4YecTBa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Martepuan wucnonHuWTensd onnadvMBaeTcs noTpedbuTtenem npu 3akoYeHMU YKa3aHHOro Jorosopa
MOMHOCTBID WM B pas3mepe, yka3aHHOM B [OrOBOPE O BbIMOMHEHWM paboTbl C YCNOBMEM OKOHYaTENbHOro
pacyeTa npu nofny4yeHnn noTpeduTenem BbIMOITHEHHON UCNONHMTENEM paboTbl, ECMM MHOW NOPSAOK pac4eToB 3a
MaTepuan UCNonMHUTenNs He NPegyCMOTPEH COrnalleHNneM CTOPOH.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4aax, npegycMOTPEHHbIX [OrMOBOPOM O BbINOMHEHUM paboTbl, maTtepuan MOXeT ObITb
npeaocTaBrneH ncnonHuTenem notpebutento B kpeaut. MNocnepytoliee N3MEHeEHWE LieHbl NPefOCTaBEHHOIO B
KpeauT matepuana UCnonHuTens He BrneyeT 3a cobow nepepacyeTa.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHutenss u Heobxooumble [AnNs BbIMNONHEHUsT paboTbl TexHUYeckue CpeacTsa,
WNHCTPYMEHTbI 1 NpoYee AOCTaBMATCA K MECTY BbINOMHEHUs paboT MCNOMHUTENEM.

O npvMeHeHun MonoxeHui ctatb 35 K OTHOLLEHMSIM MO AOrOBOPY, CBA3AHHOMY C OKasaHWeMm YCryr no
XUMUYECKOM YNCTKE n3genui, cm. nncbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BeinonHeHve paboTbl M3 MaTepuana (C Belbo) noTpebuTens

1. Ecnn paboTa BbINOMHSIETCA MOMHOCTBIO WM YacTUYHO M3 MaTepuana (C Belblo) noTpebuTens,
NCMNOMHUTENb OTBEYaET 32 COXPAHHOCTb 3TOro Martepuana (BeLm) u NpaBUibHOE ero MCNosib30BaHue.

WcnonHutenb o0bsa3aH:

npegynpeanTb NoTpebuTens o HENPUrogHOCTU UM HeJobpPOKaYEeCTBEHHOCTY NepeAaHHoro notpedbutenem
MaTepuana (BeLun);

npeacTaBnTb OTHET 06 M3pacxogoBaHUM MaTepuana u BO3BpaTUTb ero ocTaTok.

B cny4ae nonHoM unu YyactuyHoW yTpaThl (MOBpeXxaeHus) maTepuana (BeLum), NPUHATOro oT notpedurens,
ucnonHuTens o6sa3aH B TpexXQHEBHbIA CPOK 3aMEHUTb €ro O4HOPOLHbIM MaTtepuanomM (BELLbi) aHanorMyHoro
KayecTBa M MO XenaHu noTpedutens N3rotToBuTb M3genue u3 ogHOPOAHOro matepuana (Bewm) B pa3yMHbIN
CpOK, @ Mpu OTCYTCTBMU OLHOPOOHOro mMarepuana (BeliM) aHanormyHoro KkayecTsa - BO3MECTUTb NOTpebuternto
[ABYKpaTHYIO LeHy YyTpadyeHHOro (MOBpexXAEeHHOro) Mmartepuana (Bewm), a Takke pacxofbl, MOHECEHHbIe
notpebutenem.

2. LleHa yTpadeHHoro (NoBpeXxaeHHOro) matepuana (Beln) onpeaensercs, MCXo4s U3 UeHbl MaTepuana
(Bewm), cywecTBoBaBLWIEW B TOM MecCcTe, B KOTOpoM TpeboBaHve noTtpebutenss AOMKHO Obino ObiTb
YOOBMETBOPEHO UCMOMHMTENEM B AeHb [0OpPOBONBHOrO YyOOBMNETBOPEHWUSI Takoro TpeboBaHUA uNM B AEHb
BbIHECEHMS CyAebHOro pelueHnsi, ecnu TpeboBaHne noTpedbutens LOGPOBONBHO YOOBNETBOPEHO HE BbIMO.

Llena maTepuana (Beww), nepegaBaeMoro WCMOMHUTEND, ONpeAensieTcd B AOroBOpe O BbIMOMHEHUN
paboTbl NN B MHOM JOKYMEHTE (KBUTAHLMMW, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aKk/oYeHue.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHntenb ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3a MOJTHYK UMM YaCTUYHYKO yTpaTy (MoBpexaeHue)
MaTtepuana (Bewm), NPUHSATOr0O MM OT MnoTpebuTtensi, ecnu noTpebutens npegynpexgeH UCnonHutTenem oo
0ocobbIx cBOMCTBax MaTtepuana (BeLin), KOTopble MOryT NoBrfeYb 3a COBOM ero NOSHYK UMM YaCcTUYHYH yTpaTy
(noBpexaeHne) nMbo ecnn ykasaHHble CBOWCTBa MaTepuana (Bewu) He MoOrmu ObiTb OBHapyxeHbl npu
Hagnexawen npuemke UcnonHMTeNnem 3Toro matepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 36. Ob6s3aHHOCTbL MCNonNHUTENs MHopMupoBaTb NOTpPebutens o6 obcToaTenbcTBax, KOTopble
MOryT MOBMMSATb Ha KayecTBO BbIMNOMHAEMON paboTbl (OkasblBAEMOW YCnyrn) wnvM noeredb 3a coboii
HEBO3MOXHOCTb €€ 3aBEPLUEHNSI B CPOK

(B pea. PeagepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb 06s3aH cBOeBPeEMEHHO MHOPMUMPOBATL MOTPEOBUTENS O TOM, YTO COGNOAEHNE yKa3aHWiA
I'IOTp66I/ITeJ'IF| N UHbIe O6CTOF|TeJ'IbCTBa, 3aBucsdlimne ot n0Tpe61/|Ten;|, MOryT CHU3UTb KayecCcTBO BbINONHAEMON
paboTbl (OKa3biBaEMOW yCryrn) Unm noeneyb 3a cob0 HEBO3MOXHOCTb €€ 3aBEPLUEHNS B CPOK.
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(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnu notpebutensb, HECMOTPS Ha CBOEBPEMEHHOE M 06O0CHOBaAHHOE MHAPOPMUPOBAHUE UCMOSNTHUTENEM, B
pa3yMHbIN CPOK HE 3aMEHUT HEMpuUrogHbli UM HefoOpOKAYeCTBEHHbIM MaTtepuar, He U3MEHUT yKasaHui O
cnocobe BbINOMNHEHUs1 paboTbl (OKasaHusa ycnyrn) nmMbo He YCTPaHUT MHbIX OBCTOATENbLCTB, KOTOpPbIE MOTyT
CHM3UTb Ka4yeCTBO BbINOMHAEMONW paboTbl (OKas3blBaeMOW YCNyrn), WCMONMHWUTENb BMApaBe OTKa3aTbCAd OT
WCMNOMHEHNs JoroBopa O BbINONHEHUMU paboTbl (OkazaHuM ycnyrn) M notpeboBaTb MONHOMO BO3MELLEHUS
yObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbs 37. MNopsaaok n hopmbl onnatbl BbINONHEHHOW paboThbl (OKa3aHHOW ycryru)
(B pen. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, o1 27.07.2006 N 140-03)

MoTpebutens ob6s3aH oNNaTMTb OKasaHHble eMy YCMyrn B MOpsiAKe M B CPOKW, KOTOpble YCTaHOBMEHbI
[0roBOPOM C UCMOSNHUTENEM.

(vacTb nepBas B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens 06sA3aH ONNaTUTb BbINOMHEHHYD WCMONHWTENnemM B MNonHoM obbeme paboTy nocne ee
npuHaTuMa notpebutenem. C cornacusa notpebutensa pabota MoxeT ObiTb OnnadeHa MM NpU  3akKYeHUn
Aorosopa B NOMHOM pasMepe unun nyTeM BblAayn aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnata oka3aHHbIX YyCryr (BbIMOMHEHHbLIX pPaboT) NpoM3BOAMTCA MNOCPEACTBOM HanWYHbIX UK
Be3HanMyHbIX pac4eToB B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuinckon egepaumn.

(yacTb TpeTbs BBegeHa PefepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

MonoxeHnst yactu YetBepTon ctaTbu 37 B pepakuumn PepepanbHoro 3akoHa ot 27.07.2006 N 140-03
pPacnpoCTPaHATCA Ha OTHOLIEHMS, BO3HUKLLIME W3 [OrOBOPOB Ha OKasaHue ycnyr (BbINOSIHEHWE paboT),
3aKIHYEHHbIX 40 AHS BCTYNIIEHUS B CUNy yKkasaHHoro defepanbHOro 3akoHa.

Mpn uncnonb3oBaHUM HaNUYHOW (POPMbI pacyeToB onfaTa oOKasaHHbIX YCnyr (BbINOMHEHHbIX paboT)
NpoOu3BOAUTCHA B COOTBETCTBUU C YKa3aHMEM WCMOSNHUTENS NyTeM BHECEHUS HanuyHbIX AEeHEXHbIX cpeacTB B
Kaccy wucnonHutens, nubo B KpeawWTHyl0 opraHmsaumio, nMbo B Kaccy KOMMEPYECKOW opraHv3auuu, He
ABNSAIOWENCS KPEeOUTHOW opraHuvsaumend UM UMMelolWen npaso MNpuUHUMAaTbL NNaty 3a OKasaHHble ycnyru
(BbINONHEHHBIE paboThl) B cooTBeTCTBUM ¢ PefeparnbHbiM 3akoHoM "O GaHkax u 6aHKOBCKOW AesiTenbHOCTU" (B
pegakuun PepepanbHoro 3akoHa oT 3 depana 1996 roga N 17-®3), ecnu uWHOe He YCTaHOBMEHO
denepanbHbIMU 3aKOHAMW UM UHBIMU HOPMATUBHBIMU NPaBOBbIMK akTamu Poccuiickon ®epepaumn. MNpu aTom
obs3aTenbcTBa noTpedbutenss nepeg WCMOMHUTENEM MO OMfaTe OKa3aHHbIX YCNyr (BbIMOMHEHHbIX paboT)
CYMTAOTCA MCMOSIHEHHBIMA C MOMEHTa BHECEHWSl HanW4YHbIX OEHEXHbIX CpPeacTB COOTBETCTBEHHO B Kaccy
ucnonHuTens, nNMbo B KPeaWUTHYH OpraHu3auuto, NiMbo B KacCy KOMMEPYECKOW OpraHmsauum, He ABMSIIOLLENCS
KPeO4MTHOW opraHv3aumen 1 MMetoLLLer NpaBo NpMHUMaTh NaTy 3a Oka3aHHbIE YCNyru (BbINOSIHEHHbIE PaboThl) B
cootBeTcTBMM ¢ PepepanbHbiM 3akoHOM "O GaHkax n 6aHkoBckon aedtenbHocTn" (B pedakummn depepanbHOro
3akoHa oT 3 dpeBpans 1996 roga N 17-93).

(vacTb YeTBepTas BBeAeHa PefepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Cratba 38. YTpaTtuna cuny. - ®egeparnbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTtba 39. PerynupoBaHue okasaHus OTAeNbHbIX BUOOB YCryr

MocneacTteus HapyLweHnd YCJ'IOBVII7I aorosopos 006 okasaHuM oTAeNbHbIX BUOOB ycnyr, ecnn Takue
00roBopbl N0 CBOEMY XapakTepy He noanagakT nog OEencTBMe HaCTOSILLEN rMaBbl, onpenendrTcAa 3aKOHOM.

nasa IV. FTOCYOAPCTBEHHAS U OBLLLECTBEHHAA 3ALLINTA
NMPAB NMOTPEBUTEJEN

Cratbsa 40. [ocynapCTBEHHbI KOHTPONb W Hags3op 3a COGMIOAEHMEM 3aKOHOB U MHbIX HOPMAaTMBHBIX
npaBoBbIX akToB Poccuiickoin Penepaunm, perynupyromnx oTHOLWEHNS B 06nacTu 3alwuThl NpaB notpebutenei

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. FocyoapCTBEHHbIV KOHTPOMb M Haa3op 3a cobroAeHWeM 3aKOHOB WM MHbIX HOPMAaTUBHBIX NPaBOBbIX
akToB Poccuiickon depepauunu, perynupyrowmx OTHOWEHNS B 00nacTu 3awmTbl nNpaB notpebutenen (ganee -
roCyJapCTBEHHbIN KOHTPONb M Hagsop B obnactv  3awuTbl npaB notpebutenen), OCyLECTBASIOTCH
YMONTHOMOYEHHbIM dheaeparnbHbIM OpraHOM UCMOMHUTENBHOW BRIAcTU MO KOHTPOIO (Hag3opy) B obnacty s3awmTsl
npas notpebutenen (ero TeppuTOpManbHbIMU OpraHamu), a Takke WHbIMWM heaepanbHbIMUM  OpraHamm
UCMONHUTENBHON BriacTu (Mx TeppuTopuarnbHbIMU OpraHamu), OCYLUECTBASIOWMMY (PYHKUMU MO KOHTPOMIO WU
Hagsopy B obnactu 3awmTbl nNpaB noTpebutenerr un GesonacHocTM ToBapoB (paboT, ycnyr), B Mnopsake,
onpegensemom lNpasutensctBom Poccuickon denepaumm.
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2. F'ocyoapCTBEHHbIN KOHTPOSb M HaA30p B 06racTu 3awuTel NpaB noTpeduTenen npegycMaTpmBatoT:

NpoBeAEeHNE MEPOMNPUSATUN, CBA3AHHLIX C KOHTPONEM, - MpoBepka cobniodeHus U3roToBUTENSMU
(vcnonHuTenamu, NpogasUamMm, YNoSIHOMOYEHHBIMW OpraHM3aunsMy UM YNoIHOMOYEHHBIMY MHONMBUAYaNbHbIMM
npeanpuHuMaTensamu, mmnoptepamun) obsizatenbHbiXx TPeOOBaHMI 3aKOHOB U MHbIX HOPMAaTWMBHbBIX MPAaBOBbIX
akToB Poccuiickon depepaumnm, perynmpyrowmx OTHOLWIEHNST B 06nacTy 3awwmTthl NpaB noTpebuTtenen, a Takke
ob6sa3aTenbHbIX TpeboBaHU k ToBapaMm (paboTam, ycryram);

Bblda4yy B npegenax MofHOMOYMIA, MpeanyCMOTPEHHbIX 3akoHogaTenbcTBoM Poccuiickon deaepaumm,
npeanucaHnin - U3rotToBuTeENsaM  (MCNONHUTENAM,  MpoAaBuaM,  YMNOSTHOMOYEHHbIM  OpraHM3auusiM  Unu
YNOMHOMOYEHHbIM MHAMBUAYANbHLIM NpeanpuHUMaTensM, UMNopTepaMm) O MpekpalleHuM HapyLleHui npas
notpebutenewn, o HeobxoammocTu cobnoaeHns ob6a3aTensHbIX TpeboBaHWi K ToBapam (paboTtam, ycnyram);

B YCTAHOBMEHHOM 3akoHoaaTenbCTBOM Poccunckon ®defepauumn nopsigke nNpuHATME Mep Mo
NPUYOCTAHOBIEHNIO MPOM3BOACTBA M peanu3aunv ToBapoB (BbINOMHEHUs paboT, oka3aHMs YCnyr), KOTopble He
COOTBETCTBYIOT 0b6s13aTenbHbIM TpeboBaHMAM (B TOM YMCE€ C WCTEKLIMM CPOKOM FOAHOCTU), U TOBapoB, Ha
KOTOpbI€ AOMMKEH ObITb YCTAHOBIEH, HO HE YCTAHOBIIEH CPOK FOOHOCTU, MO OT3bIBY C BHYTPEHHETO PbIHKA U (UNn)
OT noTpebutend wnu notpebutenen ToBapoB (paboT, ycnyr), KOTOpble He COOTBETCTBYIOT 06sA3aTenbHbIM
TpeboBaHusiM, n MHopMUpoBaHMio 06 3TOM NoTpedbuTenen;

HanpaBneHne B OpraH, OCYLIECTBISOWUA NULEH3MPOBaHWe COOTBETCTBYIOLWEro Buaa AesaTenbHOCTU
(NMMueHsnpyloWwnn opraH), mMatepuanoB O HapylleHuu npaB noTpebuTenen Ans pacCMOTPEHUs BOMPOCOB O
NMPUOCTAHOBNEHUM [OENCTBUA unm o6 aHHynupoBaHWM COOTBETCTBYHOLLEN JIMLEH3UUM B YCTAHOBIIEHHOM
3akoHoaaTenbcTBoM Poccunckon denepaunm nopsake;

HanpaBneHne B OpraHbl MPOKypaTypbl, ApYrMe npaBoOOXpPaHUTENbHbIE OpraHbl MO NOABELOMCTBEHHOCTU
MaTepuanoB AMs peLleHna BONPOCOB O BO3OYXKAEHUN YrONOBHbLIX AeN MO nNpu3Hakam NpecTynfeHni, CBA3aHHbIX
C HapylleHVeM YCTaHOBIMEHHbIX 3aKOHaMM W WHbIMWU HOPMAaTMBHbIMW MNPaBOBbIMU akTamu Poccuinckomn
denepaumm npae noTpedbutenen;

obpalLeHne B cy C 3asiBNEHMSIMU B 3aLLMTY NpaB NnoTpebutenen, 3akoHHbIX MHTEPECOB HEOMNPELENEHHOIO
Kpyra notpebutenen, a Takke C 3asBNEHMSMU O §UKBMAALMM W3roToBuTenst (MCMOMHUTENs, NpoAaBLa,
YMONTHOMOYEHHOW OpraHusauuu, wumnopTepa) nmMbo O npekpaweHun [eATenbHOCTM  UHAMBUOYAITbHOIO
npegnpyHMMaTenst (YNnosIHOMOYEHHOIO MHAMBMAYaNbHOrO NpeanpuHMMaTens) 3a HeopHoKpaTHoe unu rpyboe
HapyLleHe YCTaHOBIMEHHbIX 3aKOHAMW U MHBIMW HOPMAaTUBHbLIMW NPaBoBbIMKU akTamu Poccuiickon depepaumn
npae notpebutenen.

3. YnonHoMouYeHHbI heaepanbHbIi opraH UCMOJTHUTENBHOM BAAcTU NO KOHTPOSo (Hagsopy) B obnactu
3aWwmnTbl npaB notpebutenen (ero TeppuTOpuanbHble OpraHbl), a Takke WHble eaepanbHble OpraHbl
NCNOSTHUTENBHOM BriacTh (UX TeppUTopmanbHble opraHbl), OCyLLeCTBAOWME DYHKLMM NO KOHTPOSO 1 Haa30py B
obnactu 3awmnTel NpaB noTpebutenen n 6esonacHocTn ToBapoB (paboT, ycnyr), MoryT ObiTb NpUBREYEHbl CYyA0M
K y4acTuio B [iene unu BCTynaTtb B erio N0 CBOEN MHMLUMaTMBE UMK MO MHULMATUBE NUL, y4acTBYIOLWNX B aene,
AN gayum 3aKknioYeHns No Aeny B Lensax 3awmTtbl npas notTpebutenen.

4. ®depepanbHbIl  OpraH WUCMOMHUTENBHOW BNAcTW, OCYLLECTBISAWUA (QYHKUMM MO  BblipaboTKe
rocyfapCcTBEHHOM MNOMWTMKM B oOnactu 3awuTbl nNpaB noTpebuTtenen, gaeT pasbsiCHEHWSI MO BOMpPOCaM
NPMMEHEHNST 3aKOHOB W WHbIX HOPMAaTMBHbLIX NPaBOBbLIX akToB Poccunckon Pepepaumu, perynupyowmx
OTHOLLEHMS B 0OnacTu 3awwmTel NpaB noTpedbuTenen, a Takke yTBEPXKAAET NOMOXEHNE O NOPSIAKE PpaCCMOTPEHUS
YMOSTHOMOYEHHbIM dhefeparibHbIM OPraHOM UCMOMHUTENBHOWM BNAcTu No KOHTPOIO (Hag3opy) B obnactu 3awwmThbl
npaB notpebutenen (ero TeppuTopuanbHbIMU OpraHamMu) Aefl O HapyLleHWM 3aKOHOB M MHbIX HOPMAaTMBHbIX
npaBoBbIxX akToB Poccuiickon ®enepauun, perynmpyroLmnx oTHOLWEHUS B 06acTu 3awuTbl NpaB notTpeduTtenen.

Ctatba 41. OGsiI3aHHOCTb M3roTOBUTENST (UCMONHUTENS, NpoAdaBLua, YNOSIHOMOYEHHOW OpraHvM3auuu unm
YMNONIHOMOYEHHOr0  MHAUBUAYaANbHOrO npeanpuHMMaTens, umnopTepa) Mo npefocTaBrneHnto  nHdopmaumm
denepanbHbIM - OpraHam UCMOMHUTENbHOW BNAacTh, YMNOMHOMOYEHHbIM Ha MpOBEAEHUE TOCY4apCTBEHHOIO
KOHTpONs U Hag3sopa B obnactu 3awwmTbl Npas notpebutenen (Mx TeppuTopuanbHbIM opraHam)

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb (MCMOMHUTENb, MNpoOAaBel, YMNOMHOMOYEHHAas oOpraHuM3auusi WM YMOJTHOMOYEHHbIN
WUHAMBUAOYyanNbHbIA NpeanpuHUMaTenb, MMIopTep) No TpeboBaHMIO YMNONHOMOYEHHOrO ceaepanbHOro opraHa
WCMOMHUTENBHOW BNactM Mo KOHTpomnw (Hag3opy) B obnactM 3awutel npaB notpebutenenm (ero
TeppuTopManbHbIX OpraHoB), a Takke WHbIX deaeparnbHbiX OPraHoB MWCMOMHUTENbHOM BRactn  (Mx
TeppuTOpManbHbIX OPraHOB), OCYLLECTBISOWMNX OYHKLMN MO rocyAapCTBEHHOMY KOHTPOSO U Hag3opy B obnactu
3awuTel npaeB notpebutenen u 6GesonacHocTn ToBapoB (paboT, ycnyr), UX [OOSMKHOCTHbIX vy 006sa3aH
NpeaoCcTaBUTb B YCTAHOBIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLUuo, 0O bACHEHUS B MMCbMEHHOMN
1 (Unn) yCTHOM hopMe 1 NHYI MHAOPMALNI0, HEOOXOAMMYIO ANS OCYLLECTBNEHUS YKa3aHHbIMKU doegeparibHbIMU
opraHamum WUCMONMHUTENbHOM BRacTn U ux AOJMKHOCTHbIMK NnMnuaMn I'IOJ'IHOMO‘-II/IVI, YCTaHOBJIE€HHbIX HACTOALLNM
3akoHOoM.

Cratbsa 42. YTpatuna cuny. - ®egeparbHbiin 3akoH oT 21.12.2004 N 171-$3.
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Cratbss 42.1. TONHOMOYMSI BbICLUMX WCMOMHUTENbHbLIX OPraHOB FOCYAAPCTBEHHOW BRacT CybbekToB
Poccuiickon depgepaumm B obnacTtu 3awwmTthbl Nnpae notpebutenemn

(BBegeHa PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

BbiCLUIMIA MCMNONHUTENBLHBLIN OpraH rocyAapCTBEHHOW BriacTy COOTBETCTBYHLWEro cybbekta Poccuiickomn
Pefepaummn ocyLLeCTBNAET MeponpusTUa Mo peanusaumun, obecneyeHuto v 3awmTte npas notpebutenei n B
npegenax cBOMX NOfTHOMOYMI NMPUHMMAET OnpeaerieHHbIe MepbI.

Cratbs 43. OTBETCTBEHHOCTb 3a HapyLleHuWe npaB MoTpeduTenein, YCTAaHOBIEHHbLIX 3aKOHaMU U UHbLIMU
HOpMaTUBHLIMKW NPaBOBbIMKU akTamun Poccuiickon ®eagepauunm

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylweHue npaB noTpeduTenel, YCTaHOBMEHHbIX 3aKOHaMW M MHBIMU HOPMAaTUBHBLIMU MPaBOBbLIMU
aktamn Poccuiickoint ®eagepaumm, npogasel, (MCNOMHUTENb, U3rOTOBUTENb, YNOMHOMOYEHHasA opraHM3auus Unm
YMNONMHOMOYEHHbIV UHAMBUAOYArbHbIN NpeanpuHUMaTenb, UMMNopTEpP) HECET aAMUHUCTPATUBHYIO, YTONOBHYIO UMK
rpaXkgaHCKo-NpaBoBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoaaTenscTBoM Poccuiickoi ®egepauun.

CraTbsa 44. OcyuwiecTBneHve 3awuTbl Npas noTpebutenen opraHaMm MECTHOrO caMoynpaBfeHns
(B pen. PegepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensx sawuTbl NpaB NoTpebuTenen Ha TEPPUTOPUN MYHULMNANbLHOrO 0b6pas3oBaHUSA OpraHbl MECTHOMO
camoynpaBrieHusl BnpaBse:

paccmaTpuBaTth xanobbl NoTpebuTenen, KOHCYNbTUPOBATbL MX MO BONPOCaM 3alLMTbl NpaB NoTpedutenei;

obpallaTbecs B cyabl B 3alMTy NpaB noTpebutenei (HeonpeaeneHHoro kpyra notpedutenen).

Mpu BbIsSIBNEHUM no xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHaanexawero Kayectsa, a Takke
onacHbIX ANs XU3HWU, 340POBbS, UMYLLECTBA NOTPEOUTENEN N OKPYXKAIOLLEN Cpeabl He3aMeanUTENbHO U3BELLaTb
06 aTOM (pegepanbHble OpraHbl MCMOMHUTENbHOW BRAcTW, OCYLUECTBMSIOLWME KOHTPOMb 3a KavyecTBOM WU
©e3onacHoCTbL0 TOBapoB (paboT, ycnyr).

Cratbsa 45. [NpaBa obLecTBeHHbIX 06beAnHEHUI NoTpebuTenen (Mx accoumauuii, Cor30B)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. lpaxpgaHe BrnpaBe 0ObEOMHATLCA Ha OOOPOBONBLHOM OCHOBE B OOLWIECTBEHHble 00beAMHEHUS
notpebutenen (ux accoumauumu, COK3bl), KOTOpPble OCYLLECTBMSAT CBOK [OEATENbHOCTb B COOTBETCTBUMM C
ycTaBamu yKa3aHHbIX 06beJuHeHUN (MX accouuauni, Cor30B) U 3akoHodaTenbCcTBoM Poccunckon ®enepauun.

2. ObwecTBeHHble 00beanMHEeHNs noTpebuTenen (Mx accoumaumm, CO3bl) AMs OCYLLECTBIEHMS CBOWUX
yCTaBHbIX Liefien Bnpase:

y4acTBoBaTh B pa3paboTke 0bsizaTenbHbIX TpeboBaHM K ToBapaMm (paboTam, ycriyram), a Takke NpPOeKToB
3aKOHOB U MHbIX HOPMAaTUBHbLIX NPaBoOBbIX akToB Poccuiickon ®egepauun, perynmpyrowmx oTHOLWEHUS B obnacTtu
3awWumThl NpaB noTpebutenen;

NPOBOAMTb HE3aBMCUMYKD 3KCNepTmsy kadecTtBa, 6GesonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS NOTPEOUTENLCKUX CBOWCTB TOBApOB (paboT, ycnyr) 3asdBneHHON npogaBuamu (M3roToBUTENSIMUA,
NCNOMHUTENSAMU) MHOPMALIMM O HUX;

npoBepsaTb cobniogeHne npae notpebutenen wn npaBunl TOProBoro, ObLITOBOrO W WHbIX BWAOB
o6cnyxnBaHua noTpebuTenen, COCTaBNATb akThl O BbISIBIIEHHBLIX HAPYLLEHMAX NpaB noTpebutenen n HanpaensaTb
yKa3aHHble aKTbl [ON19 pPacCMOTPEHUS B YMONTHOMOYEHHbIE OpraHbl rOCyOAapCTBEHHOW BfacTu, a Takke
MHOPMUPOBATL OpraHbl MECTHOrO CaMOYMpPaBfEHUSA O BbISBMEHHbLIX HapyLUeHUsIX, y4acTBoBaTb MO Mpocbde
noTpebutenen B NpoBeAeHMN IKCNEPTU3 No hakTaM HapyLLeHWsi NpaB NoTpebuTtenewn;

pacnpocTpaHaTe MHdOpMaUMio O npaBax norpedbutener N o HeobxoaMMbIX OENCTBUSAX MO 3aliMTe 3TUX
npaB, O pe3ynbTaTax CpPaBHUTENbHbLIX WCCNeaOoBaHWMA KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYy
nHdopmaumio, Kotopass OydeT cnocobCcTBoBaTb peanu3auuu MpaB M 3aKOHHbIX WMHTEPECOB MoTpebuTenen.
My6nukyemble o6LlECTBEHHBIMM O0beauMHEHUAMU noTpebutenen (Mx accoumaumsiMm, cCor3amu) pesynbTaThbl
CpaBHUTENbHbIX CCNeaoBaHNA KayecTBa ToBapoB (paboT, ycnyr) He SABNATCA pekramon;

BHOCUTb B dpefeparbHble OpraHbl UCMONTHUTENBHOW BracTu, OpraHM3auny NpeanoxeHns o NPUHATAN Mep
no NoBbILLEHNIO KavyecTBa ToBapoB (paboT, ycnyr), N0 NPUOCTaHOBMEHMIO NPOU3BOACTBA N peanu3auun ToBapoB
(BbINONHEHMA paboT, oOKasaHWs YCnyr), No OT3biBY C BHYTPEHHEro pblHKa TOBapoB (pabot, ycnyr), He
COOTBETCTBYIOLLUMX MPeabsaABAsieMbIM K HAM U YCTaHOBMEHHbIM 3akoHoaatenbcTBoM Poccuiickon denepauun o
TEXHUYECKOM PEryNMpoBaHNM 06a3aTeNbHbIM TPeOOBaAHNUSIM;
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BHOCMTb B OpraHbl MpoKypaTypbl M dyedeparnbHble OpraHbl WCMOMHUTENbHOW BRactu MaTepuarnbl O
NPVBEYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBASIOWMX NPON3BOACTBO U peanu3aunio TOBapoB (BbIMNOSIHEHWE
paboT, okasaHue yCcnyr), He COOTBETCTBYHLLMX NPEAbABNAEMbIM K HUM 00s3aTenbHbIM TpeboBaHMsSIM, a Takke
HapyLwaowux npasa notpebutenen, yCTaHOBIMEHHbIE 3aKOHAMU U UHBIMW HOPMAaTWBHbLIMW MPaBOBbLIMY akTamu
Poccuiickon depepaumu;

obpalLaTbcs B opraHbl NpoKypaTypbl C NPocb6amMu NPUHECTU NPOTECTLI O NPU3HAHUN HEAENCTBUTENbHLIMU
akToB dheepanbHbiX OpraHOB MCMOMHUTENbHOW BNacTW, akTOB OPraHoOB WCMNOSIHUTENbHOW BMacTn CyObEKTOB
Poccuickon ®egepaumm U akToB OpraHOB MECTHOrO CaMOynpaBfeHus, NpoTMBOpeYalux 3akoHam U WHbIM
perynupyownumM OTHOLWEHNS B obnacty 3awuTbl NpaB MoTpeduTenen HOpMaTMBHLIM MNPABOBbLIM aKTam
Poccuiickon ®epepaunm;

obpalLaTbCs B cyabl C 3asiBIEHUsIMM B 3alUUTY NpaB NoTpebutenen n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro kpyra noTpeduTenen).

CrtaTtbs 46. 3awimTa npaB 1 3aKOHHbLIX MHTEPECOB HEONpeaeneHHoro Kpyra notpeburenemn
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

YNonHOMOYEHHbIN dheaepanbHbiil OpraH UCMNOMHUTENBbHON BRacTX MO KOHTPOMto (Hagsopy) B obnactu
3awmTbl Npas notpebutenen (ero TeppuTopuanbHblie OpraHbl), UHble deaepanbHble OpraHbl UCMOMHUTENBHOW
BnacTtu (Mx TepputTopranbHble OpraHbl), OCyLLecTBAsoWwmne yHKLUN MO KOHTPOSIO U Hag3opy B obracty 3awuTsl
npaB notpebutenen wn ©GesonacHocTu ToBapoB (paboT, ycnyr), opraHbl MECTHOro CamoyrnpaBneHus,
obLecTBeHHble 0bbeanHeHns noTpebuTtenen (Mx accouuaumu, CO3bl) BNpaBe NPeabsABnsaTb UCKM B Cydbl O
npu3HaHuM OeNcTBUA  u3rotoButend (MCNonHWTens, npoAasLa, YNONHOMOYEHHOW oOpraHusaumm unu
YNOMHOMOYEHHOIO UHAUBWUAYANbHOrO MNpeanpuHUMaTens, uMnopTepa) MpPOTUBOMPAaBHbIMA B  OTHOLUEHUN
HeonpeaeneHHoOro Kpyra noTpedbutenen n o NpekpaLLeHnn aTUX AENCTBUN.

Mpu yooBneTBOpEHNM TaKoro ucka cyn 00s3biBaeT NpaBoHapyLUMTENS OOBECTU B YCTAHOBIEHHBIN CyOOM
CPOK Yepe3 cpecTBa MaccoBOW MHpopMauum Unm nHelM cnocobom Jo ceefeHus noTpebuTtenen pelleHue cyaa.

BcTynuBLlee B 3aKOHHYKO CuUMy peLleHWe cyga O MpU3HaHMU OENCTBMA M3rOTOBUTENS (MCNOMHUTENS,
npogasua, YMOSTHOMOYEHHOW OpraHu3auMm Wnu yrnorHOMOYEHHOrO WHOUBMAYaNbHOro npeanpuHMMaTens,
nmnopTepa) NpOTUBONPAaBHbIMM B OTHOLLEHMU HeonpedernieHHoro kpyra notpebutenen obasateneHo ans cyaa,
paccMaTpvBaloLLEero NCK NoTpedbuTens o 3awmTte ero npae, BO3HMKLLMX BCIEACTBME HACTYMNIIEHUS FPaXdaHCKo-
NpaBoBbIX NOCNEACTBUA OENCTBUN U3roTOBUTENS (MCMONMHUTENS, NPo4aBua, YNOMHOMOYEHHOW OpraHnu3aumm unm
YNOSTHOMOYEHHOTO UHAMBMAYANbHOIrO npeanpuHMMaTtensi, MMnopTepa), B 4acTu BOMPOCOB, UMENW N MECTO
Takue [eWCTBMA W COBEepLUeHbl N OHM WU3rOTOBUTENEM (MCMOMHMUTENEM, NpoAaBLOM, YMNOMHOMOYEHHOW
opraHvsaumern Unm ynorTHOMOYEHHbIM UHOAMBUAYanNbHbIM NpeanpuHumMaTenemM, MMNOPTEPOM).

OfOHOBpPEMEHHO C  YOOBMNETBOPEHWEM  UCKa, MNpeabsBNeHHOro obLlecTBeHHbIM  obbeanHeHnem
notpebutenen (ux accouuaumern, COK30M), OpraHamMmM MECTHOro CaMOYMpaBfeHWss B  UMHTepecax
HeonpedeneHHoro kpyra notpebutenen, cya nNpUHMMAaeT pelleHMe O BO3MELLEeHUM OOLLeCTBEHHOMY
o6beanHeHno noTpebutenen (Mx accounaumm, corsy), opraHam MeCTHOro camoyrnpaBiieHMs BCEX NMOHECEHHbIX
no geny cynebHbIX nsgepxek, a Takke MHbIX BO3HUKLIMX A0 obpalleHus B Cya M CBSA3aHHbIX C PpACCMOTPEHMEM
Jena HeobGXoOUMbIX pacxodoB, B TOM YMCMEe PacxXO4OB Ha MPOBELAEHWE HE3aBMCMMOWM 3KCNEpTM3bl B Cry4vae
BbISIBIIEHUS] B pe3ynbTaTe NpoBeAeHMs TakOW 3KCMepTusbl HapylleHus obs3aTtenbHbiXx TpeboBaHWA K ToBapam
(pabotam, ycniyram).

Mpe3ngeHT
Poccuiickon depepaumm
B.ENbLUMH
Mocksa, [lom CoBeToB Poccun
7 deBpans 1992 roga
N 2300-1

Pexnamuo-npousBozacTeennas pupma «Bupay r. Kazanp www.viradesign.ru




